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GENERAIL CONDITIONS OF BID

T

1.

INTERPRETATION

The word “Bidder” in these conditions shall mean and include any firm of
Contractors or any company or body incorporated or unincorporated.

The word “Department” in these conditions shall mean the Department of
Community Safety

EXTENT OF BID

This contract is for the Provision of Cleaning and Hygienic Service to the
Department of Community Safety for a period of thirty-six (36) months,

CONTRACT TO BE BINDING

The formal acceptance of this Bid by the Department will constitute a contract
that wili be binding on both parties. The Department may require sureties to
satisfy itself from the contractor, should it be requested in the Terms of
Reference.

MODE OF BID

All Bids shall be completed and signed: All forms, annexures, addendums and
specifications shall be signed and returned with the Bid document as a whole.

QUALITY
Should- the specifications and / or descriptions not address any aspects of
quality as specified, this should be clarified with the department prior to the

submission of a Bid.

INSURANCE CLAIMS, ETC.

The department shall not be liable in any manner in respect of any claims,
damages, accidents and injuries to persons, property or rights or any other
courses of civil or criminal action that may arise from carrying out this contract.

The contractor shall insure his / her / their personnel and any plant, machinery
or other mechanical or electronic equipment involved in the fulfilment of this
contract and shall indemnify the depariment against all risks or claims which
may arise.

It may be required from the successful Bidder to submit proof of insurance or
any other valid form of indemnification to the department for scrutiny.

Failure to do so within 21 (twenty-one) days of acceptance of this Bid will be
deemed to be a material breach of this contract and will render the contract nuli
and void.
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6.1

P

9.4

2.5

9.6

SIGNING OF DOCUMENTS
Bidders are required to return the complete set of documents duly signed.

In the event that a resolution to sign is not completed by all directors/ members

. ~of the enterprise, the signature of any one of the directors or members to this

quotation will bind all the directors/ members of the enterprise and will therefore
‘render the quotation valid. Iif a non- member/ non-director to the enterprise sigh
this. declaration, and no authority is granted, it will automatically invalidate the
quotation. In the case of a joint venture or consortium, at least one director/
member of each of the parties need to sign the joint venture or consertium

agreement. Furthermore, in the case of a joint venture or consortium at least
- one director/ member of each party to the joint venture or consortiurn must glve

consent to give authorisaticn for signatory to this bid.

PERIOD_OF VALIDITY FOR BIDS_AND WITHDRAWAL OF BID AFTER
CLOSING DATE

All Bids must remain valid for a period of 90 (nmety) days from the closing date
as stipulated in the Bid document.

PENALTY PROVISION

Should the successful Bidder:

fa] Withdraw the Bid during the afcre-mentioned pariod of vahdlty, or

‘[b] Advise the Department of his / her / their inability to fuifil the contract; or
[c] Fail or refuse to fuifil the coniract; or

|
+{d] Failor refuse 1o sign the agreement or provide any surety if required to do

$0.
Then,the Department may hold the bidder responsible for and is obligated to
pay to the Department:

All ‘expenses incurred by the Department to advertise for or invite and
deliberate upon new Bids, should this be necessary.

. The difference between the original accepted Bid price (inclusive of escaiatlon)

and:
[1 A less favourable {for the Department) Bid price (in-ciusive of -
escalation) accepted as an alternative by the Department from the
Bids originally submitted; or
L] A new Bid price (inclusive of escalation).

~Should the successful Bidder fail to deliver; provisions of the G'eneraf

Conditions of Contract will apply

-Disputes between the Department and a bidder (if any) will be dealt wnth in the
form of litigation. _

The penalties will be as per the SLA or Project Charter which will be S|gned aﬂﬁr
the awarding of the coniract

- PROVISION OF CLEANING AND HYGIEMIC SERVICES TO THE DEPARTMENT OF GOMMIUNITY SAFETY.
L POR A PERIOD OF THIRTY-S6X (36) BONTHS 4 R



10. VALUE ADDED TAX

In calculating the cost of the supply and delivery of services and / or material,
the supplier will issue a “Tax Invoice” for all services rendered and / or materials
- supplied, .which will reflect the exciusive cost of such services, goods or
- materials with the relevant Value Added Tax being added to the total.

11. PRICE ESCALATION

-Gontract price adjusiments w'ill-besdone annually on the anniverséry of the
- contract start date. The price adjustment_ will be based on the. Consumer Price

Index Headline inflation B e

[STATS SA PO141 (CPI), Table E | Table £ - Ali ltems

12. AUTHORITY TO SIGN BID DOCUMENTS

oa) ginthe case of a Bid being submitted on behalf of a comparny, close corporation ™.
- dpr partnership, evidence must be submitted to the Depaitiment atf the time of
- ssubmission of the Bid that the Bid has been signed by persons properly
- aauthorised thereto by resolution of the directors or under the articles of the
weniity. Furthermore, in the case of a joint venture or consortium at least one
‘directors/ mambers of each party to the joint venture or consortium must give .
consent to give authorisation for sagncat(:ary to this bid.
b) “In-the event that a resclution to sign is not completed by all dnc,c,tms/
o members of the enterprise, the signature of any one of the directors or.
~members to this bid will bind all the directors/ members of the enterprise and
will therefore render the bid valid. - '
e e) -Ins the cevent that a non-member/ non-director to the enterprise sign. this .
- declaration, and no authority is granted, it wili automatically invalidate the bid.

13. DURATION OF THE BID .

The. successful bidder will be expected to render Cleaning and Hygienic
services for a period of thirty-six (36) months.

14. DELIVERY PERIODS

- Delivery periods (where applicable) must be adhered to. Notwithstanding the

- lermination date of the assignment, the bidder will be required fo submit.

progress iéports to the Department with the contract form where frequency and
dates thereof to be stipulated and agreed by the parties involved upon the
awarding of the Bid, .

FPROVIBION OF CLEARING AND HYGIENIG SERVIGES TOTHE DE PARTM&"NT OF COMIMUNITY, mhm\’ o
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—
-

DISPUTES OR LIABILITIES

In the event that disputes/ liabilities cannot be resolved by internal systérﬁé the
disputes will be settied by litigation. _
‘This paragraph replaces paragraph 29 in the General Conditions of Contract -

16. CLOSING DATE / SUBMITTING OF BiDS

- 16.1 Bids must be submitted in sealed envelopes clearly marked:

SCMU15-22/23-002: PROVISION OF CLEANING AND HYGIENIC SERVICES.

-+ TO'THE DEPARTMENT OF COMMUNITY SAFETY FOR A PERIOD OF
THIRTY-SIX (36) MONTHS - |

. 16.2 ~The completed bid documents must be deposited in the department’s Bid Box
-+ situated at Corner Independence Avenue and Circular Drive, Bishe, 5601), not
- later than 11H00 on 25/11/2022 when bids will be opened in public, -

Lo 47, NEGOTIATION WITH THE IDENTIFIED PREFER&ED BIDDER

171" The bid will be awarded to the bidder who scores the highest PPPFA points,
T calcutated based on the fotal price offered. However, the final térms of this bid~
may be subjected to negotiation wﬁh ‘the identlfled pn@fdrred bidder, shouid

- need arme - '

%‘572 The d@partmem may furthermc}re from the recmnmundcd mdc;iev n(ﬂ-got ai'e i"ar" 5

additi omi resources, should it be deemed ne(‘n SSary.

E”Hi‘ WIRION OF CLEAMING AND HYGIENIC SERVICES TO THE DEPARTMENT OF LOMMUNE EY ‘:aﬁ’mﬁ» E“{’
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BID NOTICE

SCMU15-22/23-002
Provision of Cleaning and Hygienic Service to the Department of Community Safety fora
period of thirty-six (36) months :

“The Department of Community Safety seeks services of a suitable, experienced and capable
“service provider to render cleaning and hygienic services to the department for a period of thirty-
'six (36) months. Interested bidders must meet the following minimum requirements:

» In terms of Regulation 4 of Preferential Procurement Regulatio_ris of 2017, this bid is only
inviting responses from the Exempted Micro Enterprises (EMEs) and Qualifying Smali
Enterprises (QSEs) as defined in the said regulation within the required service.

» Contactable references from satisfied clients for previous cleaning service contracts must
be provided; a reference will be discarded if the referee gives a negative reference. ”

e Must provide .a letter from the bank which confirms that there has been no dishonored
debit orders/ payment(s) in the past six months asproof of sufficient financial stability.

» Must provide proof of functional office within the Eastern Cape Province (Company profile
- and municipal account for not older that three (03) months / valid lease agresment not ~
“ older than three months prior to closing: date of the bid). . -

- The coptracteg service provider shall indemnify Department of Community Safety against any
* claim for compensation in terms of Workmen's Compensation Legislation for any loss caused

by the :‘@ifontraé;fed service provider; including any claim by any of its employee for any loss or

- damage. resufting from any bodily injury and/ damage to property caused by its cleaning
personnel. -

Bidders:mustimake provision for both Unempleyment Insurance Fund (UIF} and Injury on Duty
- (10OD) in their Total Bid Amount. The inclusion of all overheads cost especially the UIF and
10D in- the Total Cost structure (Pricing Schedule) is mandatory. (A certified proof of
registration with the Department of Labour for Workman's Compensation and UIF of
employees must be attached together with the quotation)

Signed bid document will be downloaded on the departméntal website and on E Tender Portal
from 04/11/2022, the day the bid shall be advertised at no cost.

A compuisory briefing meeting will be held at Department of Community Safety's Main
Boardroom (Second Floor) situated at Corner Independence Avenue and Gircular Dirive, Bisho
on 10/11/2022 at 10h00. Bidders are encouraged to arrive on time and in order to ensure a
progressive session no bidder will be allowed to attend the session after 10h30.

Bidders must achieve overall minimum of 45 points allocated on functionality (i.e. 45 of 60
points or 75%) including minimum points allocated on each criterion to qualify for the next
stage of evaluation. Points will be awarded based on price and claimed B-BBEE points only.

- Completed Quotation/Bid documents, should be placed in sealed envelopes and deposited

- into the Bid Box situated at Corner Independence Avenue and Circular Drive, Bisho, (Ground
Flocr) at the Depariment of Community Safety on or before 08/08/2022, clearly marked:
PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY
SAFETY FOR A PERIQOD QF THIRTY-SIX (36) MONTHS - SCMU15-22/23-002

», 4 PROVISION OF CLEAMING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY SAFETY. - -
CURORCA PERIOD OF THIRTY-SIX (38) MONTHS © - O :



AWARDING OF POINTS

Bidders will be evaluated in terms of the Revised Preferential Procurement Regulations 2017.

ITEM POINTS
PRICE 80
B-BBEE RATING 20
TOTAL 100

'BIDDERS SHALL TAKE NOTE OF THE FOLLOWING BID CONDITIONS:

(a) The Department's Supply Chain Management Policy will apply

(b} The Department does not bind itself in accepting. the lowest bid or any other bid and
reserves the right to accept the whole or part of the bid

c) Bids which are late, submitted by facsimile or electronically will not be accepted

d) A!i pages muqt be initialed and signed where necessary

&

f

g) Use of Tlppex will render the bid non- responsive

h) Declaration pages. must be fully completed and signed

i). The department of Community Safety shall not do business with any person who
is in the service of the state.

Please refer all' SCM enquiries to Mr. Z. Menziwa (SCM) at 071332 1116 (email-

zosuliwe.menziwa@safetyec.gov.za / zosuliwe.menziwa@gmail.com ) or Mr. L. Leve at

079 Q 7 9257 (emaii— Luvo.Leve@safetyec.gov.za durrng normeai office hours viz. 08:00 -

_rvsr»r YW MAPOLISA
. WMEAD,OF DEPARTMENT

jf PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY SAFETY
POR A PERIOD OF THIRTY-SIX (36) MONTHS 8 :



PART A

INVITATION TO BID

sSBD 1

YOU ARE HEREBY INVITED TO BID FOR RFQUIREMENTS OF 'E'HE (NAME OF DEPARTMENT/ PUBLIC

ENTITY) -

BID NUMBER: | SCMU15-22/23-002

CLOSING DATE:

CLOSING
TIME:

11H00

DESCRIPTION

- THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRAQT FORM

(SBD7).

BID RES F’ONSE’ DUCUMENTS I‘VIAY BE DEPOSITED IN
THE BID BOX SITUATED AT (STREET ADDRESS)

SUPPLIER INFORMATION =

| NAME OF BIDDER

TICK BOX

POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
| CELLPHONE NUMBER
FAGSIMILE NUMBER _ CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUMBER
TCS PIN: OR_| CSD No:
B-BBEE
B-BBEE STATUS LEVEL (7 Yes STATUS LEVEL | [ Yes
VERIFICATION CERTIFICATE SWORN
[TICK APPLICABLE BOX] [INo AFFIDAVIT [ No
IF YES, WHO WAS THE
CERTIFICATE ISSUED BY?
- ‘ AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE
AN ACCOUNTING OFFICER AS L' | cLOSE CORPORATION AGT (CCA)
ggg}jg‘\;‘{iﬁgﬁ%ﬂﬁgg E'ﬁ]SDE, 1 | A VERIFICATION AGENCY ACCREDITED BY THE SOUTH
A OGS AéL'F iﬁ AND - AFRICAN ACCREDITATION SYSTEM (SANAS)
\BLE ] |AREGISTERED AUDITOR

NAME:

SRPROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY-SAFETY
s FOR A PERIOD OF THIRTY-SIX (36) MONTHS 9 : '




-+ [A B-BEEE . STATUS -LEVEL - VERIFICATION GERTIFICATE/SWORN AFE iDAV!T(F OF‘ EME‘;& QSE."TS): MUST BE|

SNBM!TTED IN ORDER 70 QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] =

ARE YOU THE
| ACCREDITED
REPRESENTATIVE IN

ARE YOU A
FOREIGN
BASED

SUPPLIER FOR
THE GOODS

Clyes []No

.| SOUTH AFRICA FOR THE - | LYes [(INo
| GOODS /SERVICES ﬁv%RF;,JéES
/WORKS OFFERED? e .| [IF YES ANSWER
: [IF YES ENCLOSE PROOF] A OFFERED? PART B:3 BELOW |
SIGNATUREOF BIDDER | ... | DATE
CAPACITY UNDER WHICH
THIS BID IS SIGNED (Attach
proof of authority to sign
this bid; e.g. resolution of
dlmctors, etc.) : o
S TOTAL BID
SR T@TAL NUMBER OF ITEMS PRICE (ALL
| OFFERED INCLUSIVE)

BiDDING PROCFDURE ENQU#RIES MAY BE DIRECTED

TG

;TEGHNiCAL !NFORMAT!ON MAY BE DIRECTED
170

: .DEF’/\R‘! IVIENU F-‘UBLiC ENTI FY

(JDN"I AC'I FLRQON

-

| CONTACT PERSON .

TELEPHONE NUMBER

| . TELEPHONE NUMBER

| FACSIMILE NUMBER

| _FACSIMILE NUMBER'

| E-MAIL ADDRESS

E-MAlL ADDRESS

" PROVISION OF CLBANING AND HYGIENIG SERVICES TO THE DEPARTMENT OF COMMUNITY SARETY
©FOR A PERIOD OF THIRTY-S1X (36} MONTHS 10 SRR



PARTB

TERMS AND CONDITIONS FOR mmmm

4. BID SUBMISSION:

e

fronih e,

:BfD“& MUST BE DE:LFVERLD BY THE STH“‘QLATED TIME IO THE' uORRE(“T ADD {L*"‘Sb lATE ‘

BIDS WILL NOT BE ACCEPTED FOR CONSIDER ATION

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-

TYPED) OR ONLINE _ o ‘
BIDDERS' MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD

MANDATORY - INFORMATION NAMELY: (BUSINESS REGISTRATION/ BIRECTORSHIP/
MEMBERSHIPADENTITY NUMBERS; TAX. COMPLIANCE  STATUS: AND BANKING
"INFORMATION - FOR' VERIFICATION PURFOSES). B-BEEE CERTIHCATI:‘OR SWORN-

K AFFIL}AVH’ FOR B BEEE MUST BE SUBMITTED TO BIDDING ENSTETUTEON

. WHERE A "BIDDER 15 NOT REGISTERED ON THE CSD, MANK‘JATORY iNF’Cﬁ"MATION-
CONAMELY: © {BUSINESS  REGISTRATION/ DIRECTORSHIP/ MEMIERSHIFHDENHTY” _
NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
: -DOCUMENTAT!ON B-BEBEE CERTIFICATE OR SWORN AFEIDAVIT FOR B BBEF MUST BE . °

SUBMITTED TO BIDDING INSTITUTION.

S THISBID IS SUBJECT TO THE PREFERENTIAL. F’ROCUREMENT FOLICY FRAMFWOPK ACT

2000.AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE. GENERAL

|+ CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER LEGISLATION OR‘.

SPECIAL CONDITEQNS QF CONTRACT..

s 2 TAX COMPLIANCE RFQUENEML NTS

{\ HFDDER‘% MUST Ei \ESUF\E COMPLIANCE WITH THF:IR TAX f‘)BL EGA I"K?)No

) BIDDERS ARE. REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL iDb‘M!!—iLAHQN
CNUMBER (PIN) ISSUED BY SARS TO ENABLE  THE ORGAN OF STATE TO VIEW 'MF :

TAXPAYER'S PROFILE AND TAX BTATUS.

CAPPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR RIN MAY ALSO BE E‘WAW% VIA E-

FILING N ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH

SARS AS E-FILERS THROUGH THE WERSITE WWW SARS.(OV. ZA.
BIDDERS MAY ALSO SUBMIT. A PRINTED TCS TOGETHER WITH THE BID.

N BIDS WHERE CONSORTIA / JOINT VENTIURES / SUB-CONTRAGCTORS ARE INVOLVED,

. EACH PARTY MUST SUBMIT A SEPARATE PROOF OF TCS/BIN/CSD NUMBER.

WHERE NOTCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL
SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PRQVIDED,

L '3 QUE:ST!CNNAIRD; TQ B!DDING FORE!GN SUPPL!ER‘%

RR AP
3.2
3.3,

34,

1S THE BIDDER A RES II')I.-_NT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ YES L]

NO

DOES THE BIDDER HAVE A BRANCH IN THE RSA7 1 vyeEs [
NO

DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? 1 YES []
NG

DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? ] YES [}
MO

[ IF THE ANSWER 18 “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO
|'OBTAIN A TAX COMPLIANCE STATUS / TAX COMPLIANGE SYSTEM PIN; CODE FROM THE

| SOUTH AE*RI(;AN REVENUE SERVICE (SARS) AND IF NOT RF(;ISTER AS PER 2.3 ABOVE.

©. NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID

INVALID.

S RROVISION GRCLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF cowmmmrrv SAFETY
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; TERMS OF RLFERF NC”E:

- PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE

2 . DEPARTMENT OF COMMUNITY $ SAFETY FOR A PERIOD C)E“ TH R'W’_'

Six (36) MONTH@ SCMU15- 22!23 002

1. PURF‘OSE

i;;‘The Départment of’ Commuhity Séfety 'seeks fo appoint a service bmwder for the | rehd|ti6h of - j

- “zcleaning and hygienic services to all its ablution facilities, lifts, stairs, balconies and- passages
2 for a period of thirty (36) months. The department has an’ obligation to provlde alt s -

employees and visitors w;th a clean, healthy and hyQIemc gnvironment.

-2 BACKGROUND AND GBJECTWE‘S

Departiient of Public Works secured a r@ntable oﬂ‘ln,e space for the Department of Commumty L

Safety in SKG Africa (Pty) Lid bu:idmg with a totdi rentabie area of d 020 m?,

- The objectwe of this bid is to appoint & service provsder who will be responmb!e for pmwdmg‘ S
© 1 ¢leaning and hygienic services in terms of the scope of work that will meet the needs and’

requirements of the department. The sérvice provider is expected to make available six {6)
~ general workers (.. 3 males and 3 females) to exgcute the cleaning services over a period of

inirty six (36) months. The composition of general workers (is. 3 males and 3 femiales) fo. ..

ender the cle«mmq service is compulsony ciuah to the nd‘turn of service reqwmd

S TAN DAWD@

he blf::!(je’-“ 18 are: F“Tlﬂded that the services provided mus t meet healih and ,mfct; @t:mci}rd% o
Al cieanmg detergents used by the service prowcier Fus st be dApproved by the South African
-Bureau of Standards (SABS). S : o

- ALLIDISPENSERS INSTALLED FOR SOAP OR OTHER GHEMICALS USED IN THE

.'”ABLUTION FACILITIES WILL BE SERVICED, WHERE NECESSARY, BY THE =

"« SUCCESSFUL BIDDER IN ORDER TO ENSURE ACCEPTABLE HYGIENIC QUALITY o

"STANDARLD AND (LOMF‘LFANCF_- WlTH INFEGTFON CONTRGL POLICIES.

L PLEASE TAKE NOT&: THAT ALL !TFMS AFHXEQ AGA:‘N T THE WAILL SHALL R.‘.”MAW-'

THE PROPERTY. OF THE DEPARTMENT UPON EXPIRY OF THE ENVISAGED
CONTRACT. o

4, SCOPE OF WORK

The prospective contractor must render cleamng and hygienic services as per be!ow

mentionead areas:
-a) ‘General cleaning cf all ablution famhhes sta!rs lifts, balcomes passages and

foyers (common areas) including selected closed offices and open plan offices.

Supply SABS approved cleaning materials. : e

Stripping, cleaning of passages and steps. S e

Cleaning departmental windows, floors including all glass: door~= SR

Supply and installation of additional equipment for paper hand towois an :

freshener uniis, tollet wet wipes holders and scap dispensers-wittvhand !’::O:lp

. Ensure that the (‘immﬂq is done daily preferabay before eight o'clock -

g} Supply toilet seat wet wipes. .

o

jo g ]

-
e

FPROVEZICHN OF CLEANNG sMD HYGIERNIC SERVICES TO THE DEPARTIMENT {)F"II?"CBMMUN-]W.;i"}%d"‘ﬂ"i"f.‘-,% LA RIS
COFOR APERIODOF TRIRTY-SIK (36) MONTHE - ' 12 R B S TRUIE AL LU PRI



EXPECTED DELIVERABLES AND OUTPUTS

J o

Hem Descriptionof Product . | Gompliance .,
No ] . L T ‘ C
4 o SBupply and Instaliation of 13 air Must be of Goad Quality and AB 3 ar;pmVed
' .| freshener refills for fragrance units
2 " | Supply of liquid hand soap Mu t be of Good Quality and &;ABS approved
3. | ‘Soap Dispensers Must be of Good Quality and SABS approved
A ‘Disinfectants | Must be of Good Quality and SABS approved
[5 Cleaners ammoniated detergent | Must be of Geod Quiality and SABS approved
16 . | Antiseptic and Deodorizing Must be of Good Quality and SABS approved
Agents ‘
7 | Supply and installation of toilet “Must be SABS Approved
' seat wet wipas, wet wipes holders ' ‘
and units 7 ’ __
8 Supply and installation of | Must be SABS Approved
equipment for paper hand towels |~ i
paper hand towels umts

5 TOILET LAYOUT

*ERF 5000 BUIL[HNG

- Tmﬂets Alr Soap . | Urinal Seat | Paper Towels
i Freshener | Dispensar | basins wipss | -
Units {Instaliation) | - 3
2™ Floor '
Male 1 1 | 1 10 1 1
Female 1 1 ' 1 0 i 1
Disabled 0 0 0. |0 0 L1 0.
Maie & |3 1 . 11 o 3 A1
.| Female ' L
3 Floor _
Maile 1 1 1
Female 2 1 1
1i

Disabled _

4" Floor ' - ,
Disabled 1 1 1 0 1 1
Male &4 4 Sl 4 0 4 4

| Female

loor

E

F ‘
Maie - ot 1 1 2. 1 1
Femdle 3 1 0 0 3 1.
Disabled G- o 14 { 0 0 a - ‘
- | Grand Total 118 - 113 KER 4 18 13

T PROVISION OF CLEANING AN HYGIENIC SERVICES TO THE DEPARTMENT OF COMVUNITY SARETY : ¥
ikl FORA PERION OF THIETY-S1 (36) MONTHS 13- g : e




CLEANING PROGRAMME

- [WTEMNO | ITEM ACTIVITY . TIME FRAME
_ DESCRIPTION - B
11, | FloorMaintenance | - Sweeping and Mopping. Daily -
'(Floor Rug, Vinyl - Spot clean and remove
and Ceramic Tiles) sticky objects,

- Clean all carpets with
industrial machine using
SABS approved
chemicals for toilet floors,
stairs, lifts and passages

- Vacuum clean thoroughly
to ensure that ali grease
and dustis removed

- Floors to be washed / | Bi-monthly
striped with.industrial .
machine with SABS

approved. -
- Remove any spots from Daily
carpets and buff c‘lean lift
floors.
- 2 Ablution facilities - Clean and sanitise with Daity

disinfectant all bowls,
basins vanities and
urinals.

- Scrub, clean and disinfect
floors. -,

- Report any water leaks,
maifunctions or defects
including faulty tap
washers, flush valves,
cisterns, faulty lights and
obvious damage to
building fabric.

- Clean, wipe all toilet seats
with a chemically
impregnated cloth to
disinfect all floors and
sealing in all areas.

- Place 500 ml of approved | Weekly ™
drain cleaner liquid or
granules into each urinal
outlet in strict accordance
with the manufacturer’s
instructions. This is to be
done on Fridays after
hours.

¢ PROVISION-OF CLEANING AND HYGIENIC/SERVIGES TO THE DEPARTMENT OF COMMENITY: MFE Y
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[ ITEM NO ITEM ACTIVITY TIME FRAME
| BESCRIPTION L

- Check and replenish Monthiy
I ‘deodorant blocks in '
urinals.

- - Blocks that will cause
blockage in the drainage
system may not be used.

3. ' Passages, Stairs, - Clean and maintain Every second day

Balconies and Lifts landings (corridor), and
treads (step) according to
finish.

- Vacuum clean trappers
mats and clean mat
recesses.

- Clean and blow out lift
door grooves.

- Polish and clean lift
interior.

- Wipe light switches.

- Dust light fittings.

- Clean and wipe down
handrails, doors.

- Dust vertical surfaces,
pictures, lift doors.

4. Foyers and - Scrub tiled floor. Daily

o _ entrances

- Wipe/Dust & clean
reception furniture
Wipe down walls.

- Dust picture/mirror frames.

- Dust and Clean windows
and Window sills, skirting,
ledges, ceiling.

-Wipe down fire

extinguishers.

5. Selected closed - Scrub tiled floor. Daily
offices and open - Wipe/Dust & clean office
plan offices furniture

- Wipe down walls.

- Dust picture/mirror
frames.

- Dust and Clean windows
and Window sills, skirting,
ledges, ceiling.

- Empty dust bins

% PROVISION OF CLEAMING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY SAFETY -
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6. PROVISION OF OFFICES, STORES, WATER AND ELETRICITY

_ The successful bidder will be provided with demarcated storage space of non-negotiable size

- free of charge. If the area is not adequate the bidder is to source additional space at own cost.

-~ Water and electricity will also be provided free of charge for the execution of cleaning
services.

7. TRACK RECORD AND REFERENCES FOR FUNCTIONALITY PURPOSES

Prospeclive bidders must provide reference letters from previously satisfied
clients which indicate the following: -

» Minimum of twelve months uninterrupted contracts which when added together amounts
to twenty-four (24) months.

(Reference letters in the client’s letterhead with fixed/mobile contact numbers, signed
by the authorized perschn must be provided)

8. SECURITY IDENTIFICATION OF EMPLOYEES -

The bidder must supply each employee with a photo identification card.
The card must contain the following information:

The name of the firm (contractor) with contact numbers
Name of employee

Signature of the employee

Contact numbers of service provider

a &8 @ €

The card musk be always womn whilst on the premises of the department. The biddsr must
have uff:czerat control over the permits to prevent any unauthorised use thereof. A list of
names of all.employees who will be employed in the cleaning service contract must be
furnished in writing to the Senior Manager: Supply Chain Management Unit and Manager:
Security Service at least one week before the commencement of this contract. It is the
‘responsibility of the prospective bidder to immediately notify this department in writing if there
are any replacements, prior to such taking place.

At no time may the bidder or his/her affiliates give any information with regard to any
government activities to the public or news media. In order to ensure the quality of service
rendered and to exercise control over the employees of the bidder, it is expected of the
contractor to have a supervisor present on the premases during the executlon of the service
referred 1o in the agreements.

-« PROVISION OF GLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF (.OMMUNITY SAFETY
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9. LEGISLATIVE FRAMEWORK OF THE BID
9.1 Tax legisiation

o211 Bidder's tax compliance status shall be verified prior to the finalisation of the
- award of the bid and where possible a reasonable period_shali be given to the

bidder to sort its tax matters. Where services have been delivered satisfactorily

without any dispute, the department will not delay processing payment of

invoices as a resuit of outstanding tax matters, unless directed otherwise by the

South African revenue Services.

9.1.2 1t is the condition of this bid that the tax matters of the successful bidder are in
order before the contract is awarded..

Q.13 The Tax Compliance Status Reduirementss are also applicable to foreign
bidders/individuals who wish to submit bids.

9.1.4 . Bidders are required to be registered on the Central Supplier Database and the
L ; - Department of Community Safety shall verify the bidder's tax compliance status

through the Central Supplier Llatabase.

wd 915 0 Where Consortial Joint Ventures/ Sub- -contractors are involved. each part
, : party

must be registered on the Central supplier Database and their tax compliance

status will be verified through the Centra! Supplier Database.
8.2 Procurement Legislation

Department.of Community Safety has a detailed evaluation methodology premised on

Treasury: Regulation 16A3 promulgated under Section 76 of the  Public Finance

- Management Act, 1999 (Act No1 of 1899}, the Preferential Procurement Policy Framework

- Act 2000 (Act No 5 of 2000) and the Broad Black Economic Empowerment Act, ‘20-03 {(Act
No 53 of 2003).

9.3 Lecal Economic Development Procurement Framework

In its procurement processes, the Depariment of Community Safety shall employ the
contents of the Framework of Local Economic Development (LED) with the purpose of
ensuring maximum retention of provineial fiscal spend within the Eastern Cape Province.
This.is aligned to the purpose of the LED Framework which is to provide a piatform for
state institulions to promote LED through their procurement processes, in so doing
ensuring that at least 60% of their procurement is spent on products produced and

supplied by suppliers in the Eastern Cape Province.

1 PROVISION OF CLEAMING AND HYGIENMC SERVICES 70O THE DEPARTMENT OF:COMMUNITY SAFETY.
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10. BRIEFING 3ESSION

R A compllséry brtﬂfmg and c!arlflbation session wnli ba held on 108{11/2022 ‘zt 10!1@0 -at thP
following venue; e
--Lepartment’s Main.Boardroom (Second Floor) situated at Corner Independence Avenuu and
Circular Drive, Erf 5000, Bhisho. ‘ _
No bidders will be ailowed to atiend the sem&l}n after 10H30.

A1, TIMELINE OF THE BID PROCESS

- The period of validity of Bid and the withdrawal of offers, after-the closing date and time is 90

days. The project timeframes of this bid are set out below: -

Advertisement of bid on Government e- ‘04 November 2022

portal / print media / Bid Bulletin

Compulsory br aafmg and clarification session ‘10 Nc::vember 2042
s hid alwmq date _ '\ o] 2B Novem%r 2022

ce to bidder(sy ) '?iw department will endeavor to inform
' | bidders f}f the pmgreﬂm until the bid is

awardc Teh

SR S, S

;AIi datm and 1|mes> in this bid are South f‘d‘rlwn standard time.

“Any time-or date in this bid is subject'to change at Department of Community Safety’s
- discretion. The establishment of a time or date in this bid does not create an obiigatidn on the )
part of Depariment: of Community Safety to take any acticn, cr create any right |n any de far
S any. hidder to demand that : any action be taken on the date established. The bldde,r ﬂccepts *
- that, it Department of Community ‘%dfety extends the deadline for bid submissxon (the C’EOSI!’IQ |
\L‘Jatc,) for any reason, the requirements of this bid otherwise apply equally to the extended

deadling.
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- 12, CONTACT AND COMMUNICATION -

1210 A nominated official of the bidder(s) can make enquiries in writing, to.the specified. .

. persons: .
Regarding SCM mforma*tmn
Mr. Z Menziwa (zosuliwe.menziva@safetyec.gov.za / zpsuliwe menziwa@amail.com).
(071 332 1116).during normal office hours viz. 08:00 — 16:30,

Regarding technical information

Mr. L: Leve (email- Luvo.Leve@safetyec.qov.za (082 949 3967) during normal office hours
viz, 08:00 - 16:30.

: 12 Any communication to an official or a peison actlng in an 'ndwsory Capamty for

Department of Commumty bafety in Tes
~award of the bid by the Badder(s is dlsmurage

++12.8 Al communication between the B:dder(s) and Dc,partmeni of Community Safety mmt be

done in writing.

2.4 Whilstrall due care has been taken in connection with the preparation of this bid, .

Department of Coramunity Safety makes no representations or warranties that the content
© ofthe bid orany information communicated fo or provided to Bidder(s) during the bidding
o “process 1s oF.will be, accurcii.e current or comp!ate Department of C‘oms"nunrty qaf@ty,' :
and its: emp]oyeea and advnsors will riot be lizble with res spect to any information

communicated which may not be accurate, current or complets.

A

425 If- Bldder(s) finds or |easonably beheves |‘f has found any d:screpancy, cumb|gu|ty error or“ o

mconsmt@ncy in this bid or any other. mformatlon prowded by Department of. Commumty .
Safc,i:y (other than minor clerical matters ) Ehe Bidder(a) must prompﬂy notiiy Departmcanty"'

of Community. Safety in writing of such d!screpancy, dmb|gu1ty, error or mconmstenc:y in |
order to afford. Department of Comnunity Sdfe’ry an, opportunlty 'to consnder whd{ N

corractive action is necessary (if any).

12.6 Any -actual discrepancy, ambiguity, error or inconsistency in the bid or any other
information provided by Department of Community Safety will, if possible, be corrected
and providet-fo all Bidder(s) without attribution to the Bidder(s) who provided the written

nofice
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270K persons (Including Bidder(s)) obtaining or receiving the bid and any other information i

‘in-tonnettion with the Bid or ’rhrﬂ Bldqu process must keep the contem of the Bid and . ¢

. other such mforrmtmn Gonfudemlal clﬂd not dlSClnb" or use the mfmrmatmn m«,@pt a5

required for the purpose of dpveloplng a pmposal ir re'apcm & to this Bid.

13. LATE BIDS -

. Bids received after the closing date and time, at the address indicated in the bid documents,
- will not be accepted for consideration and where practicable, be returned unopened to the

Bidder(s) where we have return address.

14. COUNTER CONDITIONS
Bidders' attention is drawn to the fact that-‘-a'rnen-dmenté fo any of the Bid Conditions or setting

-of counter conditions by Bidders or.qualifying any Bid Conditions wilt result in the invalidation ~

of such bids.
15. FRONTING
iﬁgi Government supports the spirit of broad based black economic empowerment and.

businesses conducting themselves in accordance with the Constitution and. in an.

hOnest,»fair," equitabie, transparent and legally - compliant manner. Against this

background the Government condemn any form of fronting.

15,2 The Government, in ensuring that Bidders conduct themselves in an honest manner will,
“as part of the bid evaluation processes, . conduct or initiate the necessary
anguiries/investigations to determine the accuracy of the representation made in bid .
documents. Should any of the fronting indicators as contained in the Guidelines on |
>omplex Structures and Transactions and Fronting, issued by the Deparfment of Trade
and Industry, be established during such enquiry / investigation, the onus will be on.the -
Bidder / contractor to prove that fronting does not exist. Failure to do so within a period
of 14 days from date of nofification may invalidate the bid / contract and may also result

racognizes that real empowerment can only be. achieved through individuals and . -

in the restriction of the Bidder /contractor to conduct business with the public sector fora

- period - not exceeding fen years, in addition to any other remedies Department of
Community Safety may have against the Bidder / contractor concerned. ‘

16. SUPPLIER DUE DILIGENCE

2 PROVISIGN OF CEEAMING AND HYGIEMIO SERVIGES TO THE DEPARTMENT -DF L.GMMUNIW SAFETY.
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JDepartment of Community Safety reserves the right to conduct supplier dug diligence prior to
- final award or at'any time during the contract period, This may include presentation by the:

‘recommended bidder, site visits and requests for additional information.

17. SUBMISSION OF PROPOSALS

. 17.1 Bid documents must be placed in the bid box situated at Corner Independence Avenue
and Circular Drive, Bisho, 5601 or couriered to the aforesaid address on or before the
closing date and time. Service Providers who courier document must ensure that the
document is placed in the bid box before the closing date and time (08/08/2022 at 11h00).

17.1 Bid documents will only be considered if received by Department of Community Safety
before the closing date and time, regardless of the method used to send or deliver such

documents to Department of Community Safety.

17.2 The bidder(s) are required to submit one original bid proposal according to the following

format;

#re-quaiification documents
_{Refar to Pre-qualification Criteria (Table 1)
Exhibit 2:

» Special conditions

» Supporting documents for special conditions.
{Refer to Minimum Requirements)

Exhibit 3:

s Company Profile

s Annexure B

» Any other supplementary informaticn
Exhibit 4:

Piicing Schedule

N.B in order to ensure that the original bid document remains intact, b_idders are
reqguested to attsch the exhibits/ supporting documents at the back of the original bid
document, for ease of reference. _ | ' _
Bidders are ‘req.ues.:ted to initial each page of the Bid document on the bottom right-hand |

comer.
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-18. PRE- INCEPTION MEETING
-Department of Community Safety reserves the right to request a detailed project plan from the
- preferred bidders before the contract takes off. -

19. DURATION OF THE CONTRACT

The successful bidder will be expected to render cleaning and hygienic service to the

department for a period of thirfy-six (36) months.

20. EVALUATION AND SELECTION CRITERIA

Department of Community Safety has set minimum standards that a bidder must meet in order
to he evaluated and

selected as a winning bidder. The minimum standards consists of the Pre-qualification
Criteria, Minimum Requirements‘Criteria-a'n'd. Price plus B-BBEE Evaluation.

Bidders must = submit  all | Bidder(s} must meet all the | Bidder(s) will be evaluated in:

| documents - as outlined in | criteria stipulated under | terms: of Preferential
fpamgraph 21.1. below, Minimum  Requirements  in | Procurement Requlatlons

_ paragraph 22.2 to proceed to | 2017.

@n;‘!:kbidders that comply with | the Price and B-BBEE. | 80 points for price and 20
| allthese ciiteria will procead ' : pints for B-BBEE Status|
ipy the next stage of ! Only bidders that comply | Level.

svaluation (functionality) with all the criteria will |

R proceed to Price Evaluation | This will be applied to only

and B-BBEE those bidders who have

met the minimum required_ _
45 points on functionality.

21. Pré-qualification

21.1. Without limiting the generality of Depariment of Community Safety other critical
requwements for this Bid, bidder(s) must submit documents listed in Table 1 below. All
documents must be completed and signed by the duly authorised representative of the
prospective bidder(s). During this phase bidders’ response will be evaluated based on
compliance with the listed administration and mandatory bid requirements.

Table 1: Documeants that must be submitted for Pre-qualification

invitation  to | Yes Complete and sign the supplied document
Bid -SBD 1 o

ROVISION OF CLEANING ANDHYGIENIC SERVICES TO THE DEPARTMENT OF COMMUN{TY. SAFETY -, -,
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Tax Status

e No h) Bidder's tax - compliance status
| Tax -Clearance | shall be verified prior to. the
. | Certificate/ finalisation of the award of the bid
. || SARS PIN and where possible a reasonable-
period shall be given to the bidder
, fo sort its tax matters. Where
sarvices have heen delivered
satisfactorily without any dlspute
the department will not delay
progessing payment of invoices as
a result of cutstanding tax matters,
unless directed otherwise by the
South African revenue Services.
{Refar Bection §.1.1)
ii) Proof of Registration on the Ceritral
Supplier Database (Refer Section 9.1.5)
iii) Pin for tax number
iv) In the event where the Bidder submits a
hard copy of the Tax Clearance |
Certificate, the CSD verification outcome
will take precedence.
laration m" Yes Complete and sign the supplied document’ .'
_ émemst 3B 4 '

" | Profersnce Mo Complete and sign the supplied document. No
Polnt - Claim points will be given where’ the claim is riot
Form ~ SBD completely filied to justify the points.

6,1
Registration No The bidder must be registered as a service
on Central |~ provider on the Central Supplier Database (C3D).
Supplier. if you are not registered proceed fo complete the
| Database registration of your company prior to submitting
(CHD) your proposal. Visit hitps://secure.csd.gov.za/ to-
'| obtain your vendor riumber. Subm|t C D printout
as proof of registration. '
No award will be made to a bidder that is not
registered on the Centralized Supplier
Database. B _
Joint Yes - A trust, consortium or joint venture, will gualify
\ffzmumﬁ}onm for points for their B-BBEE status ievel as a |
;“ﬂf;iz;mm i legal entity, if the entity«supmits-._their-B-BBEE 3
| applicable) . status level certificate, " "~ '

A trust, consortium or joirit venture will qualify

ri4 PROVIBION ORCL
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for points for their .B«w;'BE:E:_stai“u level asan

incorporated entity, rmﬂyidfﬁd'_ﬁhét. the entity
submits their consolidated B-BBEE scorecard
as if they were a group structure and -that
such a consolidated B-BBEE scorecard is
prepared for every separate bid.

Bidders must submit concrete proof of the
axistence of joinl vantures and/or consortium
arrangements. Department of  Community
Safety will accept. signed agreements as
acceptable proof of the existence of a joint
véhturé’ahd/’or' cengortium arrangement,
The. joint venture and/or corsortium agreements
must clearly sef out the roles and responsibilities”
of the Lead Partner and the joint veniure and/or
consertium  party. The agresment must also
clearly identify the lead Partner, who shall be
given the power of atiorney o bind the olther
party/parties in respect of matters -pertaining to

I the joint veniure and/or consartium arrangeiment.

oertificatesf
7B

affidavits

No

in terms  of Regulation 4 of Freferential
Procurernerit Regulations of 2017, this bid is only
inviting " responses from--the  Exempited Micio
Enterprises - (EMEs) and.. Qualifying - Small
Enterprises (QSEs) as defined " in the said
regulation within the required service.

22, Minimum - Requirement of the bid

Al bidders are required to provide all the information below. FFailure to do so will result in

disqualification of the bid:

22.1 Bidders must have been in the cleaning service mdustry for a minimum of two (2) years

subject to:

a Minimurn of twelve months uninterrupted contracts

222 The bidder m

ust provide a letter. from a bank confirming that ihue has been no

dishonored debui orders/ payments in the past six months.

CFOR A PERIGD OF THIETY.SC{34) MONTHS
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52, 3 S"he iddermust have a fully functional _nram 1qu;¢¢5 within the Eastarn Ca
Proetin-foe of smunicipal acsount. o1 wgreement with pant of
payrent for thd. past three- mcmtrw pnar tc: Lmsm dates of EE 2 bid mu\ai'
with the bid. . o e

Jand more valid

| 1. Bidders Experignce
' ' refererice letters with :
Bidders must provide reference | the minimumof 12 | . | .
lstters from previously satisfied - | monthg x‘ ' '
clients which indicates the " - | umnt@mmm R
m!iowmq _ | servigs record per
| - . reference letter | ]
s Winimum of twelve | 2 valid reference -+ | 20,
" mionths. ietters with the -
. urinterrupted. mmi'mumc:afﬁi'ﬂ
contracts | months
: unmtq rrupted
o servige remm per |
{Refersnce letters in the client's | reference letior or : :
lsttorhond  with fixed contact | Lvalidreference .| . |
numbers, . signed by em-;.wﬂhwvmimum ol | . S EE TR
SN authorized - person  must be 24monthe 0 1 e | Ly
provided) o0 Beiowawa%l‘d_“ B S
3 reference latters with
minimum of 42 -
months of
S . uninterrupted
A . servios raosord)

interrupied service
record! no proof ot
uninterrupted
service recordl - 1.
reference letter(s} ‘ RS FRNRREES
with a total' below . '
24 months

2. Financial Stabllity Provide proofthat | 20 o 20 20
' ' thara’re has been no '

Provide a letler frin the bank | dishonored debit o ‘ S

which clearly indlcates that there | orders/ payment(s) T Y £

hadd been no dishonored debit in the past sax _

orders! payments in the pmﬂ six |'months -~ =~ . B P T o

monihs. ‘ Did not provide proof | 0 o s v P
‘ ' that there has been SR C

ME. 8ix months pertod should no dishonored debit . e A B

cover the month of February orders/ payment(s) ' e B '

2&22 to July 2022. in the past six

_____ o months. ) _ T

3. ﬁ,@cahty I Head Office situated | 10 S T

within Eastern Cape
(Bidders must have functional | Provincs

1 branches/offices within the -

L PRCANGION O SR AMING AN FVGIENC! ‘:#““H\HQEQ TG THE Drmmmmr w CONBUNITY SAFRYYLL )
§ 6 FOR APTRIGO OF SHIRTY-51 (28] MONTHS 7 25 L e e




Easterm ¢ rovinice and | Functional 5
mumumai dtb\’l‘ﬂﬁt for not avEc!@r ) branc h/o?nce within
that three (03) moiths! lease. ¢ | basler :

.aqrmmem with the lates tmnfzm L PRI
payment for the past three (03) 'l-unctiona! S0 "
meonths prior to° niomrzg date of 'bmﬂChlofﬂt‘P outstde
the bid), : Easter‘w Cape S
: T TOTAL | R IR N
Fresr U H*’A'Bétmﬁr shail have to achievs at Eaas& 45 of tm @U polnis d!%@mﬁcmi fe.w fum‘&w mﬂﬁ’y '
e (o VY% Pineluding minimum ae::c;epied pmm& on @.'af'h f‘rmm”mﬂ o b mlmgnh!@ fw further
consideration. ‘ L _' ' ' it o
23, Price and BBREE Evaluatior (ac+2m =400 pcints i

re agilation 6 oF the P rmemntu! }“"mt,urewwrﬁt Regulations pafaining to ih\_,

Firc.i(,,-r@r"‘f*%%%aui Frocurement Policy Frameworlk Ar:\h:mﬁ? (Act 5 of 20000, responsive tlds will be

W "‘“{"j rmtf‘)d on:the 80/20-preference -poir"'af"a'g*gsma.m. in ferms of which points ars awarded o

bitiders on the basis of: B R L

- The bid price {maximurn 80 points

B-BBEE status level of cor\.trit'ap.j,:t&ff";;hé}{i"rﬁL«}m 24 points)

{ Stage f - Price Evaluation (80 Pomw} R
The following formuta'will be used to calculate the poirts Tor price: LA

P o= | Points ¢ mrpd for c,ompaidtwa pr s‘e of bad ur.der consideration.

Whéfé

A {Et‘,‘;r?‘;'[:}ﬁm‘kim ';:aric:saof bid Lmz:ier'c:onsidmatian

Froin = Cordoarabive price of lowest accaptable bid - -

A0 HYGIERIC SREVICES TO THE DERARTUENT OF SOMMUNFRY SAPETYL 00ty sh
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i BBBEE Pniﬁm affocation -

i Staye 2 ~ BBBEE Eveluation (20'Paints)

- A maximunT of: 20 pomtq may bo '}ilocated to a bidder for attzining thair B %B[v E‘ smtuoiwamf o

contributor in ac‘cordance with the-table below:..

2 48
3 14
4 12
5 8
6 6
7 : o AL
————— = Non-compliant contributor : . 0
-.’E%%Ezﬁ%i“.pmm% may be allocated 10 -bidders on submission of the following dosumentation or. . -
ev:idemca: '
A duly completed Preferonw Foint. Clalm Form: St di’ldafd Bidding Document (ECBI} 6.1); -~
and

. -B-BBEE Certificate or Sworn Affidavit” in terms of the amended BBBEE codes

24, Sub-contracting

© Bidders who want to claim Preference poir'rt Wl|| have to mmply fully with rpcguiaﬁo.né 11(8)

and’ 11(9 af the PPPFA Ac’i th rogard 10 sitb- Lonfractmg

: Thn fo!lowmg IS an exirac‘t fm'ﬂ the PPPFA AGt v

11(8) “A person must not be awarded points for B-BBEE status level if it is indicated in the bid
documents that such a bidder intends sub- contracting more than 25% of the value of

“thecontract to any other enterprise that does not qualify for at least the points thaf such
.. @ bidder gualifies for, unless the intended sub-contractor is amn EME-thal has the
capability and ability to sxectite the subcontract” S

i,

S ) “Aperson awarded a confract mdy not sub- contr(mt more than 25% of th:ﬂ va!us, of the-

AFRUAASIOR OF SLEAMING AND. HYGIENIC? SF RVM"L"‘ TOTHE DEPARTMENT ORY QBWMUN‘T‘E’ SARETY.
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“level-than the person concemned, unless. the contract is sub-contracied to an EME that- < .« oy

' hhlf.‘ the (,apabmty and ability to eaxecutc the sub-contract.”
i Stage 3 (80 + 20 = 100 points)
The Price and BBBEE points will be consolidated.

25. COMMUNICATION AND REPORTING

. The successful bidder must assign a Project Manager for this project. The Project Manager

- muist submit & quarterly report to the Senior Manager: Supply Chain Management through the

- Assistant Manager: Auxiliary Services regarding the execution of the terms of reference set

~ out in this bid document. Where necessary, a quarterly meeting will be heid to discus s the
report and any other issues arising during the course of the period, '

The successful bidder must assign a Project Manager during: all execution phases of this
. -contract. The name of the Project Manager must be submitted to the Senior Manager. Supply.
-Chain Managerment through the Assistant Manager: Auxiliary Services. The Project Manager
© is'to’liaise with the Assistant Manager: Auxiliary Services. Should the Project Manager change
.+ during the course of the contract for whatever reason, the SCMU office must be notified
. “thereof and the person replacing the proposed PrOJect Manager should be of equal or greater '
experience and skills as the ongmal Pso;ect Manag@r .

2@ GENERAL CONDITIONS OF CONTRACT
A:ij:y. award made {o a bidder(s) under this bid is conditional, amongst others, upon -

" The: bidder(s) accepting the terms and conditions- contained in the approved ferms. of
- referernce/ specification as the minimum terms and conditions upon which Department of

_+Community Safety is prepared to enter into a contract with the successful Bidder(s). .

Qver and above, GCC shall apply in this bid a copy of which has been made available for.

prospective bidders to familiarize themselves.
27. SPECIAL CONDITIONS OF THE CONTRACT

27.1 .. Products and industrial equipment supplied and utilized should beof a high quality,
preferably SABS approved cleaning chemicals and products must be.used and -
supplied during the execution of this contract.

27.2 The bidder must at least-have a minimum of 24 months. in the cleaning services -
. industry; failure to comply with this requirement will render the bid non- responsive.

+27.3 During the-axecution of the contract, if the product and equipment supplied and utilised . - ;..
are not to. satisfaction, the department reserves the right to request the service provider
" to immediataly provide better quality products. If the service provnder fﬁ»iis o compiy with
the request the department reserves the right to cancel the contract, - BT L ORI
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© . 1274 Staffmust always be dressed in weli-maintained corporate. clothing, which will be easily

identifiable as employees of the contractor.

+ 27.5 Griginal invoices must be submitted on a monthly basis once sarvices havée been
rendered and not prior, stipulating the bid number and order nummiber on a monthly bablﬁ.‘ ‘
Payment will be done as pmscnbed by the PFMA.

‘27 6 The prospective kidder will be required to sagn an ECBD 7.2 coniract form and a
- service level agreement with the department and MUST be given an official order
before commencement with hlslher_dutles

.. 27.7 Price bidding structure: Prospective bidders must provide a detailed cost breakdown in
- respect of labour for the general cleaning and overheads (specify) cost and markup in
" relation to the expected deliverables (see Para 6 for the detailed detiverabl‘es) :

27.8 .Bidders must comply with all the applicable Occupational Health and Safety Ac"t Act No.
85 of 1993 and Labour Relations Act, Act No 66 of 1995.

27.9 The ‘contracted service provider shall indemnify Department of Community Safety
" against any claim for compensation-in terms of Workmen's Compensation Legislation for
any foss caused by the contracted service provide; including any claim by any of its’
employee for any loss or damage resulting from any bodily injury and/ damage to
property caused by its cleaning personnel.

2710 Bidders must make: provision for both Unemployment Insurance Fund (UIF) and injury

- ol Duty (10D} in their Total Bid Amount. The inclusion of all overheads cost especially

# ths UIF and 10D in the Total Cost structure (Pricing Scheduie) is mandatory. {A

% cértified proof of registration with the Departmient of Labour for Workman's

o Cempensation and {(UIF) of employees must be attached together with the
‘. quotation)

27.11 Prospective bidders will be requested to provide a complete detailed work plan, The
- work plan shouid detail exactly how the project will be carried out taking into-
- consideration the scope of work. The work plan must address the following items:

The number of cleaners assigned for the service.
~_+ How cleaners will be grouped and assigned to each area and number of
" cleaners for each area
+ How duties will be carried out, managed and monitored for compliance in -
terms of the scope of work..
¢ Control procedures and mechanlsms putin place in order to monitor
performance. '

27.10 Department of Community Safety reserves the right:

a) To award this Bid to a bidder that did not score the highest total number of poir]ts,"only‘-
in accordance with section 2(1)(f) of the PPPFA (Act 5 of 2000)

b) To negotiate with one or m'o‘re preferred bidder(s) identified in the evaluation process;’
regarding “any terrﬁs and condilions, including price without offering the sarhé |
opportunity’ to any’ ‘other bidder(s) ‘who has not been awarded the’ s‘ratus of the
preferred bldder(s) .
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oo ) Tocarry out site inspections, product evaluations or explanatory meetings in ordertd” -

T verify-thie naturs and guality of the services offered by the bidder(s), whether bsfors or -

after adjudication of the Bid.

d) To-correct-any mistakes: that may‘be. identified in the Bid document b@fer‘@ ‘the-bid -
closing date.

28. CONTRACT PRICE ADJUSTMENT

" ..Contract price adjustments will be done annually on the anniversary of the contract start date.

: The price adjustment will be based on the Consumer Price Index Headline Inflation
STATS SA P0141 (CPl), TableE Table E- All ltems - ' |

29. SERVICE LEVEL AGREEMENT

a.  Upon award Departrhent of Communify Safety and the successful bidder will conclude a
Service Level Agreement regulating the specific terms and conditions applicabie io the
services being procured by Department of Community Safety, more or less in the format
of the dmft Sérvwe .Leve! indicators included in this Bid pack. ‘

b Depar“r.rff'e’n‘t ;5}‘ Community Safety reserves the right {o vary the proposed draft Servidé

. Level Indicators during the course of negotiations with a bidder by amending or adding
thereto.

¢.  Bidder(s) are requested to:

. i} - Comment on draft Service Level Indicators and where necessary, make proposals

to the indicators;
iy Explain each comment and/or amendment; and

i} Use an_ easily identifiable, colour font or “track changes” for all changes and/or

amendments to the Service Level Indicators for ease of reference.

d.- Departmeht'of Community Safety reserves the right to accept or reject any or all
amendments or additions proposed by a bidder if such amendments or additions are

- .unacceptable to Department of Community Safety or pose a risk to the organisation.

30. DEPARTMENT OF COMMU.N‘WY SAFETY REQUIRES BIDDER(S) TO DECLARE

in the Bidder's Technical fes.,pcmnse, bidder(s) are required to declare the following:

Confirm that the bidder(s) is to! ~

T PROVIBION OF CLEANING AND HYGIENIC §ERVICES TO THE DEPARTMENT OF COMMUNITY SAFETY. + ..
B FOR A PERIDD OF THIRTY-SIX (36) MONTHS - 30 N



@ o8  Act honestly, fairly, and with due skill, care and diligence, in the interests of
- Department of Community Safety;

b. Have and employ effectively the resources, procedures and appropriate

.. technological systems for the proper performance of the services:

c. Act with circumspection and treat Department Of Community Safety fairly in a

sifuation of conflicting interests;

d. Comply with all applicable statutory or common law requirements applicable to the
conduct of business;

6. Make adequate disclosures of relevant material information including disclosures
of actual or potential own interests, in relation to dealings with Department Of

Community Safety;
f.  Avoidance of fraudulent and misleading advertising, canvassing and marketing;

g. conduct their business activities with transpare'ncy and consistently uphold the
interests and needs of Department Of Community Safety as a client before any

other consideration; and

h. ensure that any information acquired by the bidder(s) from Department Of
Community Safety will not be used or disclosed unless the written consent of the

client has been obtained to do so.

31 CONFLICT OF INTEREST, CORRUPTION AND FRAUD

31.1 Depariment of Community Safety reserves its right to disqualify any bidder who either
itself or any of whose members (save for such members who hold a minority interest in
the bidder through shares listed on any recognised stock exchange), indirect members
(being any person or entity who indirectly holds at least a 15% interest in the bidder other
than in the context of shares listed on a recdgnised stock exchange), directors or
members of senior management, whether in respect of Department of Community Safsty
or any other government organ or entity and whether from the Republic of South Africa or

otherwise ("Government Entity")

a. engages in any collusive Biding, anti-éompetitive- conduct, or any other similar
conduct, including but not limited to any collusion with any other bidder in respect
of the subject matter of this bid; '

b. seeks any assistance, other than assistance officially provided by a Government
Entity, from any employee, advisor or other representative of a Government Entity
in order to obtain any unfawful advantage in relation to procurement or services

provided or to be provided to a Government Entity;
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c. makes or offers any qift, gratuity, anything of value or other inducement, whether
lawful or unlawful, to any of Department of Community Safety’s officers, directors,

employees, advisors or other representatives;

~d. makes or offers any gift, gratuity, anything of any value or other inducement, to
any Govemnment Entity's officers, directors, employees, advisors or other
representatives in order to obtain any unlawful advantage in relation to

procurement or services provided or to be provided to a Government Entity;

e. accepts anything of value or an inducement that would or may proVide financial
gain, advantage or benefit in relation to- procurement or- serv1ces prowded or to be
provided to a Government Entity, ‘

f.  pays or agrees to pay to any person any fee, commission, percentage, brokerage
~ fee, gift or any other consideration, that is contingent upon or results from, the
award of any Bid, contract, right or entitlement which is in any way related fo

procurement or the rendering of any services to a Government Entity;
g.. has in the past engaged in any matter referred to above; or

h. has been found guilty in a court of law on charges of fraud and/or forgery,
regardless of whether or not a prison term was imposed and despite such bidder,
m'_f'ernber or director's name not specifically appearing on the List of Bid Defaulters
kept at National Treasury. (end-user and SCMU to verify) |

32. MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

32.1 The bidder should note that the terms of its Bid will be incorporated in the proposed
contract by reference and that Department of Community Safety relies upon the bidder's
Bid as a material representation in making an award to'a successful bidder and in -

concluding an agreement with the bidder.

33.2 lt follows therefore that misrepresentations in a Bid may‘give _rise to service termination
and a claim by Department of Community Safety against the bidder notwithstanding the
conclusion of the Service Level Agreement between Department of Com_mUnity.Safety'
and the bidder for the provision of the Service in question. In the event of a conflict ..
between the bidder's proposal and the Service Level Agreement concluded between the

parties, the Service Level Agreement will prevait.

34. PREPARATION COSTS
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The Bidder will bear all its cosis in preparing, submitting and presenting any response or Bid
to this bid -and all other costs incurred by it throughout the bid process. Furthermore, no
statement in this bid will be construed as placing Department of Community Safety, its
employees or agents under any obligation whatsoever, including in respect of éosts, expenses

or losses incurred by the bidder(s) in the preparation of their response fo this bid.

35. INDEMNITY

If a bidder breaches the conditions of this bid and, as a result of that breach, Department of
Community Safety incurs costs or damages (including, without limitation, the cost of any
investigations, procedural impairment, repetition of all or part of the bid process andfor
enforcement of intellectual pro.berty rights or confidentiality obligations), then the bidder
indemnifies and holds Department of Community Safety harmless from any and all such costs
which Department of Community Safety may incur and for any damages or losses Department
of Community Safety may suffer.

36. PRECEDENCE

This documerit will prevail over any information provided curing any briefing session whether
oral or writ‘teri',’- uniess such written information provided, expressly amends this document by

referance.

37. LIMITATION OF LIABILITY

A bidder participates in this bid process entirely at its own risk and cost. Department Of
Community Safety shall not be liable to compensate a bidder on any grounds whatsoever for
any costs incurred or any damages suffered as a result of the Bidder’s participation in this Bid

Process.

38. TAX COMPLIANCE

Ne Bid shall be awarded to a bidder who is not tax compliant. Department of Community
Safety reserves the right to withdraw an award made, or cancel a contract concluded with a
successful bidder in the event that it is estabiished that such bidder was in fact not tax
compliant at the time of the award, or has submitted fraudulent Tax Compliance Information to
Department of Community Safety, or whose verification against the Central Supplier Database

(C8D) proves non-compliant.

39, BID DEFAULTERS AND RESTRICTED SUPPLIERS
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- -No'Bid shall. be awarded to a bidder whose name (or any of its members, directors, pariners
. oy trustees) appear on the Register of Bid Defaulters kept by Nalional Treasury, or who have

been placed on National Treasury’s List of Restricted Suppliers. Department of C:ommUnity
Safely reserves the right to withdraw ar award, or cancel a contract concluded with a Bidder

© should it be established, at any time, that a bidder has been blacklisted with National Treasury

by another government institution.

40. GOVERNING LAW

South African law governs this bid and the bid response process. The bidder agrees to submit
to the exclusive jurisdiction of the South African courts in any dispute of any kind that may

-arise out of or in connection with the subject matter of this bid, the bid itself and all processes

associated with the bid.

41. RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER'S PERSONNEL

" A bidder is responsible for ensuring that its personnel (including agents, officers, directors,

employees, advisors and other representatives), its sub-contractors (if any) and'personnel of
its: sub-contractors: comply with all terms and conditions of this bid. In the avent that
Dapartment ¢f Community Safety allows a bidder to make use of sub-contractors, such sub-
contractors will at. all times remain the responsibility of the bidder and Department of

. Community Safety:will not under any circumstances be liable for any losses or damages

incurred by or.caused by such sub-contractors.

42, CONFIDENTIALITY

Except as may be required by operation of law, by a court or by a regulatory authority héving
appropriate jurisdiction, no information contained'in or relating to this bid or a bidder's Bid(s)
will-be disclosed by any bidder or other person not officially involved with Department of

Community Safety’s examination and evaluation of a bid.

No part of the bid may be distributed, reproduced, stored or transmitted, in any form or by any
means, electronic, photocopying, recording or otherwise, in whole or in part except for the
purpose of preparing a bid. This bid and any other documents supplied by Deépartment of
Community Safety remain proprietary to Department of Community Safety-must be prompily
returned to Department of Community Safety upon request together with all copies, electronic

varsions, excerpls or surmmaries thereof or work derived there from.

Throughout this bid process and thersafter, bidder(s) must secure Department of Cémrﬁu'n’ify'

Safety's wiitten approval prior.to the release of any information that pertains to (i) the potential .
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¢ work or activities to which this bid relates; or (i) the process which follows this bid. Failure to
. adhere to this requirement ray result in disqualification from the bid process and civil action.

- 43. DEPARTMENT OF COMMUNITY SAFETY PROPRIETARY INFORMATION

Bidder will on their: bid cover letter make declaration that they did not have access to any
Department of Community Safety proprietary information or any other matter that may have
unfairly placed that bidder in a preferential position in relation to any of the other bidder(s).
Bidders must complete (Annexure B) for declaration.

44. AVAILABILITY OF FUNDS

- Should- funds no longer be available to pay for the execution of the responsibilities of this bid
SCMU15-22/23-002, the Department of Community Safety may tehninate the Agreement at:

- its own discretion or temporarily suspend all or part of the services by notice to the sucecessful
- bidder who shall immediately make arrangements to stop the performance of the services and
minimize further expenditure: Provided that the successful bidder shali thereupon be entitied
to paymentin full for the services delivered, up to the date of cancellation or suspension.

. Ful ziwa
SCM: Pémand Management

Date: G%/l/ﬂoa'z

o (T
Mr. tteéve

End User: Deputy Director: Asset Management
Date: 05;’/ f// /620.521 |
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- Approved Specification document/ Not Approved Specification document

WIrK Ngini
Chairperson; Big Specification Committee

Date: 0;7/; 2/

Recommendsd/ Not ReWed
— <
Ol

Mr S.véﬁéyii/ .
Directy: | Suppty Chain Management
Date: 2-09){!1!0-?

Recommended/f WW

Mg N Libaia
Chief Financial Officer

Date: (93//” zodd

,/

Approved/ Not Appfoved

Me. A Mapolisa
Hegd of Department

Date: (,).97////’/20 22
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' PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF
COMMUNITY SAFETY FOR A PERIOD OF THIRTY-SIX (36) MONTHS

NAME OF BIDDER:

Bidders must insert in the space provided below and submit with their bid, the following statement
-showing the works which they have successfully carried out which can be verified by the
department. The bidder hereby declare that the information is true and correct in every respect by

virtue of his signature to this document.

Client Name Contract Description Value of Service

Year Completed

Bidder's Signature Bidder's Stamp
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‘PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF
COMMUNITY SAFETY FOR A PERIOD OF THIRTY-SIX (36) MONTHS

NAME OF BIDDER:

DECLARATION

1. |, [T (full names) do hereby confirm that | am dully authorised to

make this declaration onbehalfof ... {name of bidding entlty)
2. Do hereby declare that ..., (name of bidding entity) and or its

director(s) or representatives did not have access to any Department of 'Community Safety
proprietary information or another matter that may have unfairly placed its bid in a preferential

“position in relation to any other bidder(s).

Singedonthe .............. (o117 PO (month).................... (yéar) at
e e (place).

Name and surname of duly authorised representative

Signature Date:
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TABLE A

PROVISION OF CLEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF COMMUNITY
SAFETY FOR A PERIOD OF THIRTY-SIX {36} MONTHS

NAME OF BIDDER:

PRICING SCHEDULE

ftem No. | Activity Unit cost Quantity | Total cost
1. | Supply, delivery and installation of 13 13
units of soap dispensors
2. | Supply, delivery and instaltation of 13 13
units of air freshners '
3. | Supply, delivery and installation ¢f 13 13
units of equipment holders for paper hand
towels
4. | Supply and delivery of 18 units of toilet 18
wet wipes holders

Sub-total cost (once-off)

Add VAT {where applicable)

GRAND TOTAL

TABLEB

NB: Only VAT vendors are eligible to charge VAT.

PRICING SCHEDULE
ltem Activity Time COSTING
description frame First12 |Second | Third12 | Totals
month 12 month | month
1. Floor - Sweeping and Daily
Maintenance Mopping.
{Floor Rug, - Spot clean and remove
Vinyl and sticky objects.
Ceramic - Clean all carpets with
Tiles) industrial machine :
using SABS approved SR FEUY P,
chemicals for toilet
floors, stairs, lifts and
passages
- Vacuum clean
theroughly to ensure
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PRICING SCHEDULE

; ftern T Activity Time COSTING

description - | Trame First 12 | Second | Third 12 | Totals |
month 12 month | month

Tthat ali grease and
dust is removed

- Floors to be washed / Bi-monthly
striped with industrial
machine with SABS
approved.

- Remove any spots Daily
from carpets and buff
clean lift floors.

2. Toilats - Clean and sanitize with | Daily
disinfectant all bowls,
basins vanities and
urinals.

- Scrub, clean and
disinfect floors.

- Report any water
leaks, malfunctions or
defects including
faulty tap  washers,
flush valves, cisterns,

i ' faulty lights and

o obvious damage fo

o building fabric.

: - Clean, wipe all toilet
seats with a
chamically
impregnated cloth to
disinfact all floors and
seating in all areas.

- Refill toilet wet wipes
holders, equipment for
naper hand towels, air
freshner units and
soap dispensors.

- Place 500 ml of Weekly
approved drain
cleaner liquid or
granules into each
urinal outlet in strict
acgordance with the
manyfacturer's
instructions. This is to
be done on Fridays
after hours.

- Check and replenish Maonthiy
decdorant blocks in
urinals.

{Blocks that will
cause blockage in
the drainage system
may not be used).
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PRICING SCHEDULE

ftemn
description

Activity

Time
frame .

COSTING

 First 12
motith

Second
12 month

Third 12
imornth

Totals

Passages,

Stairs,
balconies
and L.ifts

- Clean and maintain
landings (corridor),
and treads (step) -
according to finish.

- Vacuum clean trappers
mats and clean mat
recesses. _

- Clean and blow out [ift
door grooves.

- Polish and clean lift
interior. '

- Wipe light swilches.

- Dust light fittings.

- Clean and wipe down
handrails, doors.

- Pust vertical surfaces,
pictures, lift doors.

Every
second day

Foyers and

entrances

- Scrub tiled floor.

- Wipe/Dust & clean
reception furniture
Wing down walls,

- Dust picture/mirror
frames,

- Dust and Clean
windows and Window
sills, skirting, ledges,
ceiling.

-Wipe down fire

extinguishers,

Daily

Selected
closed
offices and
opan plan
offices

Scrub tiled floor.

- Wipe/iust & clean
reception furniture
Wipe down walls.

- Dust picture/mirror
frames.

- Dust and Clean
windows and Window
sills, skirting, ledges,
ceiling.

- Empty dust bins

Daily

Sub Total

Add VAT (where applizable}

GRAND TOTAL
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TABLEC

I

"SUMMARY PRICING SCHEDULE

itern | Ttem Description Total Costs
No.
1. Table A (Grand Total) R
2. | Table B (Grand Total) , TR

TOTAL BID AMOUNT

{ PROVISIONOF GLEARNING AND HYGIENC SERVICES TO THE DEPARTMENTOF GOMMUN!W SAFETY
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SBD4
BIDDER'S DISCLOSURE

‘1 PURPOSE OF THE FORM
' = Any person (natural or juristic) may make an offer or oﬂ‘ero in term; of this
invitation -fo bid. In line with the principles of transparency, accountability,
- impartiality, and ethics as enshrined in the Constitution of the Republic of South
Africa and further expressed in various pieces of legislation, it is required for the
bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the
List of Restricted Suppliers, that person will automatically be disqualified from
the bid process.

2. Bidder's declaration
2.1 Is the-bidder, or any of its directors / trustees / shareholders / members /
- partners or any person having a controlling interest1 in the enterprise,

employed by the state? YES/NO

'2.1.1 if so, funish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controliing interest in
the enterprise, in table below.

" Fuli Name identity Number Name of State
institution

2.2 Do you, or any person connected with the bidder, have a relationship with any
person who is employed by the procuring institution? YES/NO

2.2.1  If so, furnish particulars:

................................................................................................

1 the power, by onie person or a group of persons holding the majority of the equity of anr enterprise, alternatively,
the person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.
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3.1
3.2

3.3

3.4

3.4

3.5

3.6

Does the bidder or any of its directors / trustees / shareholders / members /

- partners.or any person having a controlling interest in the enterprise have any
interest in any other related enterprise whether or not they are bidding for this

contract? YES/ND

2.3.11f so, furnish particulars:

..........................................................................................

........................................................................................

i, : the - undersigned,
=L 1= TS O P . in
submitting the accompanying bid, do hereby make the following statements that
| certify to be true and complete in every respect:

| have read and | understand the contents of this disclosure;
| understand that the accompanying bid will be disqualified if this disclosure:is
found not to be true and complete in every respect;

- The bidder has arrived at the accompanying bid independently from and.

without consultation, communication, agreement' or arrangement with any
competitor. However, communication between partners in a joint venture or
consortium?2 will not be construed as collusive bidding.

In.addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate
prices, market allocation, the intention or decision to submit or not to submit the
bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by
the bidder, directly or indirectly, to any competitor, prior to the date and time of
the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring institution in
relation to this procurement process prior to and during the bidding process
except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications
or terms of reference for this bid.

am aware that, in addition and without prejudice to any other remedy provided
to combat any restrictive practices related to bids and contracts, bids that are
suspicious will be reported to the Competition Commission for investigation and
possible imposition of administrative penalties in terms of section 59 of the
Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted
from conducting business with the public sector for a period not exceeding ten
(10) years in terms of the Prevention and Combating of Corrupt Activities Act
No 12 of 2004 or any other applicable legislation.

2 Joint venture or Consortium'means an association of persons for the purpose of combining their experiise,

property, capital, efforts, skill and knowledge in an activity for the execution of a contract.



1 CERTIFY THAT THE INFORMATION I"URN!SHE-D IN PAF{AGRAPH&; 1,2
-and 3 ABOVE IS CORRECT. - '

- | ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME
IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22
ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN
MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE

FALSE.
.Si.gna;ture Date
..... P os|t|on Nameofbidder

4 PROVISION OF CLEANING AND HYGIENIG SERVICES TO THE DEPARTMENT OF COMMUNITY. SARETY
 FORA PERIOD OF THIRTY:SIX (36) MONTHS . 45 - SRR



3SBD 6.1

- PREFERENGE POINTS CLAIM FORM IN TERMS OF THE
. PREFERENTIAL PROCUREMENT REGULATIONS 2017

- This preference form must form part of all bids invited. If contains general information
and serves as a claim form for preference points for Broad-Based Black Economic
Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE
GENERALCONDITIONS, DEFINITIONS AND DIRECTIVES

- APPLICABLE IN RESPECT OF BBBEE, AS PRESCRIBED IN THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:
- - the 80/20 system for requirements with a Rand value of up to R50 000 000
(all applicable taxes included); and
1.2
' aj The value of this bid is estimated to not exceed R50 000 000 (all applicable
taxes included) and therefore the ......... 80/20......... preference point-
system shall be applicable;

1.3« Points for this bid shall be awarded for:

{a) Frice; and _

{b) B-BBEE Status Level of Contributor.
1.4 The maximum points for this bid are allocated as follows:

PO

PRICE
B-BBEE STATUS LEVEL OF
CONTRIBUTOR B T
Total points for Price and B-BBEE 0C
must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of
contributor together with the bid, will be interpreted to mean that preference points
for B-BBEE status level of contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

- APROVIBION OF CLEANING AND HYGIENIC SERYICES TO THE DEPARTMENT OF COMMUNITY SAFETY
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2. DEFINITIONS

s o {a) “E% DBEE” means broad-based black economic empowerment as defined.
' section 1 of the Broad-Based Biack Economic Empowerment Act;

( )“B -BBEE status level of contnbutos” means the B-BBEE status of an
-entity in terms of a code of good practice on black economic empowerment,
~issued .in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act; ' - :

{c):“bid” means a written offer in a prescribed or stipulated form in response to
‘an-invitation by an organ of state for the provision of goods or services,
-through price guotations, advertlsed compstitive bidding: processe% or
~ proposals;

~(dy “Broad-Based Black Economic Empowermem Act” means the Broad-
- Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

: (') “EME” means an Exempted Micro Enterprise in terms of a code of gaod
--practice on black economic empowerment issued in terms of s,echon 9 (1)
of the Broad Based.Black Economic Empowerment Act: '

©{fy “functionality” means the ability of a “te_nderer to provide g'oods or-services
in accordance with specifications as set out in the tender documents.

“{g) “prices” includes all applicabie taxes less all unconditional discounts;
(h) “proof of B-BBEE status level of contributor” means:

S 1) B-BBEE Status level certificats issued by an authorized body or
person; ‘ |
Lo 2y A sworn sffidavit as prescribed by the B-BBEF Codes of Good
| Fractice; | : C
33y Any other requirement prescribed in terms of the B-BBEE Act:
o) “QASE” means a qualifying small business enterprise in terms of a code of
-7 good practice on black economic empowerment issued in terms of section.
9 (1) of the Broad-Based Black Economic Empowerment Act:

(- “rand value” means the total estimated value of a contract in
Rand, calculated at the time of bid invitation, and includes all -
applicable taxes;

3. POINTS AWARDED FOR PRICE
THE 80720 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis: - 80720 -
Ps = 80(1 _ Pt = Pmin P.mmj
Pmin
Where
Ps = Points scored for price of bid under consideration
Pt = . Price of bid under consideration
Pmin =  Price of lowest acceptable bid

PROVISION OF CLEANING AND HYGIENIC SERVIGES TO THE DEPARTMENT OF COMMUNITY. BAFETY
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C- g POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

w ej;g4=1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement
: Regulations, preference pomts must be awarded to a bidder for attaining
the B-BBEE status Ieval of contribution i in accordance with the table beﬁow

2 18
3 14
4. 12
5 g .
6 -6
; ; 4 
8 2

o o 0

_}.S:!‘S\lc:m--compiiam contributor : B

5. BID DECLARATION

_complete the following:

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

6.1 B-BBEE Status Level of Contributor: = = ......... _maximum of 20 points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BREE «
status level of contributor. )

7. SUB-CONTRACTING

7.1 Will any portion of the contract be sub-coniracted?

(Tick applicable box)

YES NO

711 W yes, indicate:

| PROVISION-OF CLEANING AND HYGIEMIG SERVICES TO THE DEPARTMENT GF COMMUNITY SAFETY .
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) What percentage of the contract will be subconiracted.....

subcontracted........ooceov v % . o
i) The name of the subcontractor...............lo e, o
i The B-BBEE status level of the subcontractor...........occcoon..... v
iv) Whether the sub contracter is an ME or o
QGSE . P
( Tick appm::able bczx)
"YES NO

V)Speclfy, by ticking the appropnate box if
subcontracting with an enterprise in terms of
Preferential Procurement Regulations,2017;

- ‘Pesignated Group: An EME or QSE which is at last 51% EME QSE

owned by: v R
Black people '

Black people who are youth

Black pecple who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or
townships

Cooperative owned by black people

Black people who are military veterans
oR

Any EME

Any QSE

DECLARATION WITH REGARD TO COMPANY/FIRM -
8.1 Name of company/firm:. ..o

8.2 VAT registration number:................... [RTTTIeTrS S P
8.3 Company registration number ..................................................

8.4 TYPE OF COMPANY/ FIRM

J - Partnership/doint Venture / Consartium

0 Cne person business/sole propriety
0 Close corporation
O Company

7 (Pty) Limited
[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

.......................................................................................................

[ L LR R T R T T T I T e A
T R R R LR R R R R T R T T
© i m B e E U NN P AL UL R MY U RN B R E K EAE dww e s d w HA NN NI LA NG N KA OO N4 ks n R R RN RN R E REE AN e AR NN A Ry
B A f T B em w Nt Y e33R U a EaE AR W& U A =d a8 d BN A K AN G EE RS T S ET KRN Tr A EE N N ERE N WY Ak kA AT RN E R G e N L R RN MR A EERUA L

8.6 QOMF—"ANY ‘CJLAS IFICATION

§ | PROVISION OF CKEANING AND HYGIENIC SERVICES TO THE DEPARTMENT OF c*oamuwmw SAFETY
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1 Manufacturer

0 . Supplier

[ Professional service provider
[l Other service providers, &.¢. tiansp thcr atc,
[TICK APPLICABLE BOX] B

- 8.7 Total number ofryears thelcompany/ﬂrm' has been i i DUSINESS: ... e,

8.8 l/we, the undersigned, who is / are duly authorised to do so on behalf of the -
‘Company / firm, certify that the points claimed, based on the B-BBEE status
level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing
certificate, qualifies the company/ firm for the preference(s) shown and 1/ we -
acknowledge that:

i} The information furnished is true and correct;

i) The preference points claimed are in accordance with the Generai-
Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimfed as
shown in paragraphs 1.4 and 6.1, the contractor may be required to
furnish documentary proof to the satlsfac‘hon of the purchaser that the

. claims are correct; '

ivy.If the B-BBEE status level of contributor has been claimed or obtained on
a fraudulent basis or any of the conditions of contract have ‘not been
Jfulfilled, the purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;
.. (by recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c)cancel the contract and claim any damages which it has suffered as
a result of having to make less favorable arrangements due to
such cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who ‘acted on a -
fraudulent basis, be resiricted by the National Treasury from
obtaining business from any organ of state for a pericd not .
exceeding 10 years, after the audi alteram partem (hear the other
side) rule has been applied; and

(e} forward the matter for criminal prosecution.

WITNESSES

L e SIGNATURES) OF 'éfﬁﬁéﬁé{éj' )
T DATE: e,
ADDRESS
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1

CONTRACT FORM - RENDERING OF SERVICES

SBD 7.2 -

* THIS 'FORIM MUST 8E FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER {PART 1) AND THE
‘PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE

PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF GRIGINALLY SIGNED CONTRACTS
FOR THEIR RESPECTIVE RECORDS.

PART 1 {TO BE FILLED IN BY THE SERVICE PROVIDER)

1.

I hereby undertake to render services described in the attached bidding documents to (name
of the institution)..... s in accordance with the requirements and task
directives / proposals specifications stipulated in Bid Number......oonnne.. at the price/s
quoted. My offer/s remain binding upon me and open for acceptance by the Purchaser during
the validity period indicated and calculated from the closing date of the bid ,

The following documents shall be deemed to form and be read and construed as part of this
agreement:

(i) Bidding documents, viz
- invitation to bid;
- Tax clearance certificate;
- Pricing schedule{s);
- Filled in task directive/proposal;
Preference claims for Broad Based Black Economic Empowerment Status Level
of Contribution in terms of the Preferential Procurement Regulations 2011;
Declaration of interest;
- Declaration of bidder’s past SCM practices;
S Certificate of Independent Bid Determination;
- Special Conditions of Contract;
(i) General Conditions of Contract; and
{iii) Other (specify)

I confirm that | have satisfied myself as to the correctness and validity of my bid; that the
price(s) and rate(s} quoted cover all the services specified in the bidding documents; that the
price(s) and rate(s) cover all my obligations and | accept that any mistakes regarding price(s)
and rate(s) and calculations will be at my own risk.

| accept full responsibility for the proper execution and fulfillment of all obligations and
conditions devolving on me under this agreement as the principal liable for the due fulfillment
of this contract.

I declare that | have no participation in any collusive practices with any bidder or any other
person regarding this or any other bid.

WITNESSES
| confirm that I am duly authorised to sign this contract.
NAME (PRINT) oo o
CAPACITY
SIGNATURE ersemmsssnsrsmsessissesnens NAME OF FIRM 2

SPROVSIONORCLEANING AND HYGIENIC’SERVICES TO THE DEPARTMENT OF mmmuwl TY SAFETY ...
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CONTRALT FORM - RENDERING OF SERVICES

PART 2 {TO BE FILLED IN BY THE-PURCHASER) -

1. I . in my capacity as..

Accept your bid under reference number ...

daled

SBE 7.2

....for the rendering of services

indicated hereunder and/or further speciﬂed in the annexure.( ).-

2. An official order indicating service delivery instructions is forthcoming.

3. | undertake to make payment for the services rendered in accordance with the terms and
conditions of the contract, within 30 (thirty) days after receipt of an invoice.

B-BBEE Am:\:z[s“:gr!o
PRICE {ALL ' STATUS
DESCRIPTION OF SERVICE APPLICABLE COMDF:f: ION LEVEL CF P:gz;%:%
' : TAXES INCLUDED) CONTRIBUTI AND - N
ON
CONTENT {if -
applicable)
4. I confirm-that | am duly authorised to sign this contract.
NAME (PRINT)
SIGNATURE e s e
NITNE
GFFICIAL STAMP WITNESSES
Lo
2

G BOE & PERS On o THIRTY-S l‘?{f’%ﬁ) MONTHS -
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GENERAL CONDITIONS QF CONTRACT

©m NSO e W

COMTENTS
 DEFINITIONS
APPLICATION
GENERAL
STANDARDS
USE OF CONTRACT DOCUMENTS AND INFORMATION INSPECTION
PATENT RIGHTS
PERFORMANCE SECURITY
INSPECTIONS, TESTS AND ANALYSIS
PACKING
10. DELIVERY AND DOCUMENTS
11. INSURANCE
12. TRANSPORTATION
13. INCIDENTAL SERVICES
14, SPARE PARTS
15, WARRANTY
186, PAYMENT
17. PRICES
18, CONTRACT AMENDMENTS
19, ASSIGNMENT
20. SUBCONTRACTS
21. DELAYS iN THE SUPPLIER'S PERFORMANGE
22. PENALTIES
23. TERMINATION FOR DEFAULT
24, DUMPING AND COUNTERVAILING DUTIES
25, FORCE MAJEURE
26. TERMINATION FOR INSQLVENCY
28, LIMITATION OF LIABILITY
29, GOVERNING LANGUAGE
30. APPLICABLE LAW

31. NOTICES

32, TAXES AND DUTIES

33. NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME (NIPP}
34. PROHIBITION OF RESTRICTIVE PRACTICES
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<A BEFINITIONS

The following terms shall be interpreted as indicated:

A

S 2h

~“Closing time” means the date and hour specified in the bidding docurnents forthe.

recaipt of bids.

*Contract” means the written agreement enterad into between ﬁh@ purohéseruand_
‘thesupplier, as recorded in the contract form signed by the parties, including all

< attachments and dpperad:ces thereto and all documents incorporated by reference

R

i
s

'1(3

therein.

J*Contract price” means the price payable to the supplier.under the contract for the~
full and proper performance of hls contractual obligations. .

ACorrupt practice™ means the offering, giving, receiving, or soliciting of anything of

vaiue o influgnce the action of a public official in the procurement process or in -
contract execution.

,"Cauntervallmg duties" are imposed in cases where an enferprise abroad is
subsidized by its government and  encouraged to market its “products

in‘i@rn.‘ationallyn

ountry of origin® means the place where the goods were mined, qrown or

produced or from which the services are supplied. Goods are produced whien,
“ffrough  manufacturing, processing or substaniial and  major as;zscmbly of
wgomponants, a commaercially recognized new product resulis that is substantially

1.9

1.10.

“1.11

112

differant in basic characteristics or in purpose or utility from its components. -

“‘Day” means calendar day.

-“Delivery” means delivery in compliance of the conditions of the contract or order. -

“Delivery ex stock” means immediate delivery directly from stock actually on hand. .

“Delivery into consignees stere or to his site” means delivered and unlcaded in the

specified store or depot or on the specified site in compliance with the conditions
of the contract cr order, the supptier bearing all risks and charges involved until the
supplies are so delivered and a valid receipt is obtained.

"Dumping” occurs when a private enierprise abroad market its goods‘ orflbwh
initiative in the RSA at lower prices than that of the country of origin and which

have the potential to harm the local industries in the RSA.

"Force majeure” means an event beyond the cantrol of the supplier and not

Jdnvolving the supplier's fault or negligence and not foreseeable. Such svents may ™
include, but is not restricted to; acts of the purchaser in its soversign capacity,

REVIHON OF CLEANING AND wmm iC SERVIGES TO THE L}WARTMI:NT OF COMMUNITY. SAFETY, -
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Pt e enadrg s o revolutions, dires, floods, epidemics, quararting restrictons and freight

emNargues,
4 i
ot 1AS T Freudulent practice” means & misrepresentation of facts in order o influence T'
e enyoew coptediirement procsss or the eniecution of a confract to the dmr!?nwn ot any bidder;:
Lot anidvincludes collusive practice among bidders: (prla; o or after bid s qunmwr:mn} :
- ndésigned to establish bid prices at artificial non- c_ompetltivm levels and to deprive
. the bidder of the banefits of frae and opsn compatitior.
1.14 *GCC” means the General Conditions of Contract..
24715 - “Goods” means all of the equipment, machinery, and/or other materiale that th@

v it supplier is required to supply to the puru”wme: under the contract, e

S A8 “Imported content” means that portion of 't:he biddmg price represenied by the cost

ool components, parts or-materiale which -have besr or are. still 46 be imported

<o (whether by the supplier or his subtcritractors) and which costs are inclusive of the'

-1 costs.abroad, plus freight and other direct importation costs such as landing costs; -

“dadike dues, import duty, sales duty or other similar tax or duty at the South African

Tecatm e aoplace of entry as well-as transportation and handling charges to the factory in-the:
ot Republic where the supplies covered by the bid will be manufactured.

socal content” means that portion of the bidding price which is pot included in the
nported content provided that local manufacture does take place. '

anufacture” means the production of products in a factory using labour,

"-"':'“iﬂiﬂ, components -and machinery ‘and includes other related valle-adding -

349 fOrder” means an official b written order issued mr the supply of goods or works or
the rendering of a service.

v 1.20 “Prolect site,” where applicable, means the plac:rs indicated in bldqu dncuments.
1.21 “Purchaser” means the orgamzatlon purcha ing the goods.

1.22 “Republic” means the Republic of South Africa. -
1.23 “8CC” means the Special Conditions of Contract.

- 1.24 "Services” means those functional services ancillary to the supply of the goods;: - -

© such ‘as transportation and any other ‘incidental services, such as installation,

T comimissioning; provision of technical assistance, training, catering, gardening,

s-'-mirily maintenance and other such obligations of the supplier (":OVWE:IO’ undmr the

onntrac.

1.20 “Writler” -or-"in wriling” means handwritten in . ink or any form of electronio .or
mechanical writing. '
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2y APPLICATION
" w2:1 These general conditions are applicable to aill bids, contracts and wrders including
gt it b bids for-functional and professional servicss, sales, hiring, ie*fmq and the granting. .
e e e acquiting  of rights, but - excluding dmmovable property, unleds otherwise -
indicated in the bidding donume sy A : :

2.2 Where  applicable, -speciaﬂ 'COﬂdiﬁO!’i&;:C’)‘f’:*-C.Oﬂiif‘ﬂt:’t are also laid down to cover
specific supplies, services or works.

2:3- Where such special conditions of contr&wt are”in conflict with these ge}rnera!
- cenditions, the special conditionis shail apply S ‘

3. GENERAL
=3.1 +Unless ctherwise indicated in the.bidding documents; the purchaser shall noﬁ be.. -
~.~ liable-for any expense incured in the preparation’and submission of a bid. Where' -

applicable a non-refundable feé for.documents may be charged.

With-certain exceptions, invitations to bid are: enly published in the Government.-

)
LB

et Tendar Bulletin, The Government Tender Bulletin may be obtained directly from- .. -

ith:eﬂ Government  Printer, Private Bag X85, Pretoria 0001, or acdessad
elpctronically from www.treasury.gov.za - - ‘ -

4. STANDARDS

, 4.1 The goods supplied shall conform to the sumddrd;» mantioned in ihe hidmnq--
documants and specifications. :

8500 USE OF CONTRACT DOCUMENTS AND INFORMATION; INSPECTION .

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the
: - eontract; or any provision thereof, or any specification, plan; drawing, patiem,
S e o sample, or information furnished by or on behalf of the purchaser in connection
' ' ‘therewith; to any. persorr other than” a persen employed by the supplier in_the . -
performance of the contract. Disclosure fo any such employed perscn shall be
made in confidence and: shall-extend only as far as may be necessary for
purposas of such performance.

5.2 Thessupplier shail not, without the purchaser's prior written consent, make use of
5o any document or information mentioned in GCC clause 5.1 except for purposes of -
performing the contract. ce

-5.3° Any document; other than ‘the contract itself mentioned in GCC clause 5.1 shall .-
- remain: the property of the purchaser and shall be retumed (all copies) {0 the:
T Unurchager on wmpifﬁuon of the supplsors p@rfo;mance under the cuntmct if s
{L‘ﬂUIr‘f—}{“l hy the purchaser, o A : C e R
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L8B4 Thesupplier shall permit the purchaser to mspoct the supplier's records relating to .
-+ theperformance of the supplier and to have them audited by auditors appointed by
the purchaser, if so required by the purchaser: - : Lo

. 6. PATENT RIGHTS S T S

6.1 ‘The supplier shalfl indemnify the purchaser against all third-party claims 6f |
infringement of patent, trademark, or industrial design rights arising from use of the .
goods of any part thereof by the purchaser. '

" 7. PERFORMANCE SECURITY

~7.1  Within thirty (30) days of receipt of the nofification of contract award, the
~ successful bidder shall furnish to the purchaser the psrformance security. - -

7.2 -The proceeds of the performance. security shall be payable to.the purchaser as
-compensation for any loss re'-‘,ulung from ihe bupph&er s failure to complete- hls
obligaticns under the contract. o : SR

7.3. The performance security shall be denominated in the currency of the .contract or
v in a freely convertible currency au,eptable to the purchaser and shall be in one of
' the forlowmg forms: Nt : :

st (8{;)'5- a bank guarantes or an irrevocable letter of credit issued by a reputable
: i bank located in the purchaser’s country or abread, acceptable to.the.

¢ purchaser, in the form provided in the bidding docum@mq or wﬂothpr form

¢ acceptable to the pu rehaser, or -

(b) acashier's or carﬂfied cheque
7.4 The performance security will be discharged by the purchaser and returned to the
- supplier not later than thirty.(30) days following the date of completion of-the
~‘supplier's. performance obligations under the contract, including any warranty‘-.
obligations. S - :

8. INSPECTIONS, TESTS AND ANALYSES

8.1 All pre-bidding testing will be for the account of the bidder.

8.2 Ifit is a bid condition that supplies to be produced or services to be rend_ered:*
should at any stage during production or execution or on completion be subject to*. -

inspection, the premises of the bidder or contractor shall be open, at all

reasonable hours, for inspection by a representative of the: Department or an:.-oo

organi zation aotmg cn behalf of the Department.

8.3 there are no inspeaction requirements indicated in the bidding documents and no- = i s o

comention s made in the contract, but during the contract period it is decided that

e PROVISION OF GLEANING AND HY CIENIC SERVIGES TO THE DEPARTMENT OF m:;‘mmumw SARETY .
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C 84

8.5

8.6

8.7

8.8

. inspections shall be camied out; the purchaser shall itself make the necessary
-~ -arrangements, including payment arrangements with the testing authority

concerned,

if the inspections, tests and analyses referred {0 in clauses 8.2 and 8.3 show the
supplies to be in accordance with the contract requirements, the cost of the
inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply

with the contract requirements, irrespective of whether such supplies or services’
are accepted or not, the cost.in connection with these mspectlons tests or
analyses shall be defrayed by the Qupplier

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do
not comply with the contract requirements may be rejected.

- Any contract supplies may on or after delivery be inspected, tested or analyzed

and may be rejected if found not to comply with'the requirements of the contract.-
Such rejected supplies shall be held at the cost and risk of the supplier who shall,
when called upon, remove them immediately at his own cost and forthwith
substitute them with supplies which:do comply with the requirements of the

. contract. Failing such removal the rejected supplies shali be returned at the

suppliers cost and risk. Should the supplier fail to provide the substitute supplies .

foithwith, the purchaser may, without giving the supplier further opportunity to

stipstitute the rejected supplies, purchase such supplies as may be necessary at
the expense of the supplier. : :

The pravisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to
cancel the contract on account of a breach of the conditions thereof, or to act in
terms of Clause 23 of GCC.

9. PACKING

9.1

9.2

The supplier shall provide such packing of the goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated in the
confract. The packing shall be sufficient to withstand, without limitation, rough
handiing during transit and exposure to extreme temperatures, salt and -
precipitation during transit, and open storage. Packing, case size and weights
shall take into consideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points in transit.

The ‘packing, marking, and documentation within and outside the packages shall .

- comply strictly with such special requirements as shall be expressly provided for in
the contract, including additional requirements, if any, specified in any subsequent = -
: .instructions ordered by the purchaser.
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10,

12,

13.

DELIVERY AND DOCUMENTS
10.1 -Deiivery of the goods shall be made by the supnlier in accordance with the ternfis"
- specified in the contract. The dstaiis of shipping and/or other documents to be

furnished by the supplier, : ‘

10.2 Docufnents o be_ submitted by the suppiier are specified

INSURANCE

11.1 The goods supplied under the contract shall be fuily insured in a freely convertible
currency against loss or damage incidental to manufacture or acguisition,

transportation, storage and delivery.

TRANSPORTATION

12.1 Should a price other than an all- inciuswe, delivered price be required, this shall be

SpeCierd
INCIDENTAL SERVICES

131 The -supplier may be required to provide any or aII of the foHowmg services,
inaluding additional services, if any.

(a} performance or supervision of on-site assembly and/or commissioning of the
5 supplied goods;

(b') furnishing of tools required for assembly and/or maintenance of the supplied
goods;

(¢) furnishing of a detailed operations and maintenance manual for each
appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied
goods, for a period of time agreed by the parties, provided that this service
shail not relieve the supplier of any warranty obligations under this contract;
and

(e) - training of the purchaser’s personnel, at the supplier's plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied
goods.

13.2 Prices charged by the supplier for incidental services, if not included in the
contract price for the goods, shall be agreed upon in advance by the parties and
shall not exceed the prevailing rates charged to other parties by the supplier for
similar services,
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‘ 14,  SPARE PARTS

444 As specified, the supplier may be required to. provide any or all of the following ~
- - materials, notifications, and information pertaining to spare parts manufactured or: - -
distributed by the supplier: ‘
. (&) such spare parts as the purchaser may elect to pu:chfase from the s supplier,
-+ provided that this election shall not relieve the supplier of any warranty
- cbligations under the contract, and - '
{b) inthe event of tarmination of production of the spare parts:

(i) advance nofification to the purchaser of the pending termination, i
sufficient time to permit the purchaser to procure needed requirsments:
and

(ify  following such termination, furmishing at no cost to the purchaser, the .
~ Dblueprints, drawings, and specifications of the spare parts, if
requested. ' pe

15. WARRANTY

16.1 . The supplier warrants that the goods supplied under the contract are new, unused,
of the.most recent or current models, and that they inccrporate all recent
. lmi.aroveme‘nt% in design and materials unless provided otherwise in the contract.
T?TP supplier further warrants that all goods supplied under this contract shali have
;.def@ct arising from design, materials, or workmanship (except when the design
~ang/or material is required by the purchaser’s specifications) or from any act or
- omission of the supplier, that may develop under normal use of the supplied goods

3 ir the conditions prevailing in the couniry of final destination.

15.2 -This warranty shall remain valid for twelve (12) months after the goods, or any
portion thereof as the case may be, have been delivered to and accepted at the
final destination indicated in the contract, or for eighteen (18) months after the date
of shipment from the port or place of loading in the source country, whichever
period concludes earlier, uniess specified otherwise.

15.3 The purchaser shall promptly notify the supplier in writing of any claims arising -
under this warranty.

15.4 Upon receipt of such notice, the supplier shall, within the period specified and with
‘ all reasonabie speed, repair or replace the defective goods or parts thersof,
without costs to the purchaser.

15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period
specified, the purchaser may proceed to take such remediai action as may be

- necessary, at the supplier's risk and expense and without prejudice to any other -
rights which the purchaser may have against the supplier under the contract.
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16. PAYMENT

RETNC IR Y Thfﬂ method and conditions of payment:to be made to the supplier under this
contract shall be specified. ¥

e 18.2 - Thesupplier shall furnish the purchaser with art invoice accompanied by a copy of
' ‘the delivery note and upon fulfillment of other obligations stipulated in the contract.

w463 Payments shall be made promptly by the purchaser, but in no case later than-thirty
{30) days after submission of an invoice or claim hy the suppiier,

16.4 Payment will be made in‘Rand unless Othf“rWi 58 a‘ﬂpufat@d
17. PRICES

Ce AT Prices uhargud by the supplier for goods delivered and services performied under-
- the veniract shall not vary from the prices qudted. by the supplier in his bid, with
: the @xception of any price adjustments authorized or in-the purchasu\, roquec:t for
bid validity extension, as the case may be, :

18. EEON'FRM::T AMENDMENTS:

1811~ Ngwvari atmn in‘or modification of the t@rms of the contract shall be made except by -
wiitten armendment signed. by the parlies concermned: : ~

18, A%;‘bi iW&N!’

19,7 =T!"1<‘e—) supplier shail not assign, in whole or in part, its ebligations to perform under
the contract, except with the purchaser’s prior written consent.

20. SUBCONTRACTS

- 20.1 -The supplier shall notify the purchaser.in writing of all subcontracts awarded under

- :this contract if not already specified in the bid. Such notification, in the original bid. -

- ar-later, shali not relieve the supplier from any liability or obligation under the
contract. ‘

21, DELAYS IN THE SUPPLIER'S PERFORMANCE

21.1 Belivery of the gonds and performance of services shall be made by the suppller
in accordance with the time schedule prescribed by the purchaser in the contract.

2121 .at any time during performance of the contract, the supplier or its
- subcontractor(s). should encounter: conditions impeding timely delivery of the -
goeds and performance of services, the supplier shall promptly notify the .
putchaser inwriting of the fact of the delay, it's likely duration-and its cause(s). As
-soon s practicable after receipt of the suppliers notice, the purchaser shall

- avaiuate the situation and may at his discretion extend the suppliers time for
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o s el parformancs, with or withouf the imposition of penalties, in. whsr'i_ aw ‘the
' ‘ - extension shall be ratified by the parﬂew, U’ e-smwndarw:n‘ uf contract -' :

_ +:24.3 «Neprovigion in a contract shai! be deem@d-_ [f4) pm!‘xibit the obtairingof supplies or
Sl e s e e sabvices from a national depariment, provineial department, or 2 loca) atithority..

7214 The right is reserved to procure cutside of the contract small quantities or to have
- -miner essential services executed if an emergency arises, the supplier's point of

“supply-is-not situated at or near the. place where: the supplies are required, orthe ..

supplier's services are not readily available.

215 Except as provided under GCC Clause 25, a delay. by the supplier in .the . .-

= performance of its delivery obligations: shall. render the supplier.iiable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is
‘-agreed upon pursuant to GCC Clause 21.2 withiout the appi!c ation of I)F‘ﬂdm‘f}a

i 21w6.‘Upun any deiay beyond the deiivery period i tr‘xe‘case‘ of a s;.upplie"s:'contractf the . -
w2 purchaser shall, without canceling the contract, be entitled to purchase suppliss-of - -
a sintilar quality and up to the same Guantity in substitution of the goods not
- supplied in conformity with the contract and to return any goods delivered later at

<+ the sipplier's expense and risk, or to cancel the contract and buy suth goods as -

¢ v may berrequired to complete the contract and without prejudice to his uth@r nghts
. bwenhtled to-claim damages from the <aupg|ie>r

£ S22 PFNAL THFS

AR T T P &,;,m getito GOOC Clause 25, if the supplier Tails to deliver any or all of the goads or
) : Yy g

. shall without prejudice to ils other remedies under the contract, deduct from the
L contract price, as a penalty, a sum calculaied on the delivered price of the delayed

Toectosperform the services within the pericd(s) specified in the contract, the purchaser -

0. goods er unperformed services using the current prime interest rate calculated for -

- each day of the delay until actual delivery or performance. The purchaser may
also consider termination of the contract pursuant to GCC Clause 23,

23. TERMINATION FOR DEFAULT

23.1 The purchaser, without prejudice to any ofher remedy for breach of contract, by

- writlen notice of default sent to the suppliét, may terminate this contract in whole =

arin pait:

. (a) if the suppiier fails to deliver any or all of the goods within the period(s)
- “specified in the contract, or within any extension thereof granted by the
pur(,mwr pursuani to GCC Clause 21.2;

‘ Eb.j" if the}. Supp!ier 'f:ails to perform any other obligation(s)under the contract; or, -

- (o)« -if the supplier, irr the judgment of the purchaser; has engaged in corrupt or
- fraudulent practices in competing for orin executing the contract,
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v 232 0n0he cevent. the purchaser erminades : the eontract s whole or i pa::t,: tha - -
- opurchaser may procure, upon such terms and in 's:;{.sf;h manner a5 it deems "
- appropriate, goods, works or seivices similar ‘to- those undetivared; ‘and the
B - supplier shall be liable to the purchaser for any excess costs: for such similar. <« - . . -}
Cat o e goods, works or services, However, the supplier shall continue pmrformamm of thp '
gontract o the extent not terminated. -

i 24, ANTInDUMPING AND COUNTERVYAILING DUTIES AND RIGHTS -

241 When, after the date of bid, provusuonal paymems are required, or antidumping or
-+ countervailing duties are imposed, or-the amount of a provisional payment or-anti-
dumping or countervailing right is increased in respect of any dumped or
“subsidized import, the State is not liable for any amount so requirad or imposed, or -
for the amount of any such increase. YWhen, after the said date, such a provisional
- payrnent is no fonger required or any such anti-dumping or counteivailing right is
abolished, or where the amount of such provisional payment or any such right is = .
~ reduced, any such favourable difference shall on:demand.be paid forthwith by the - -
contractor to the. State -or the State .may deduct such amounts from moneys (if -
.- any} which may otherwise be due to the contractor in regard to supplies: or -
s o services which he dediveted or rendered, or is 1o defiver or renderin terms of the -
R contracat or. any other contract or any other amount which may be due to him

5 .

25. FORCE; MAJFURE

~25:1 Nwtwﬁhqwndmg the provisions of GCC Clauses 22 and 23, the supplier shall not
- bg liable for forfeiture of its performance security, damages, or termination for
- defaultif and to the extent that his delay in performance or other failure to perform -
his obligations under the contract is the result of an event of force majeure,

25.2 if a force majeure situation arises, the supplier-shall promptly notify the purchaser
in-writing of such condition and the cause thereof. Unless otherwise directed by _
-the purchaser in writing; the supplier shall continue to perform its obligations under L)
the_contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the force majeure event:

£26. TERMINATION FOR INSOLVENCY

26.1 The purchaser may at any time terminate the contract by giving written notice to -
- the supplier if the supplier becomes bankrupt or otherwise insolvent. In this event,
“termination will be without compensation to the supplier, provided that such -
- termination will not prejudice or affect any right of action or remedy which has-

accrued or will accrue thereafter to the purchaser. - -

27, SETTLEMENT OF DISPUTES

ar. 1 i any dispute or difference of any kind whatsoever arises between the purchaser ... _
«and-the: supplier-in connection with or arising out of the contract, the parties shajl .. .. . ... %
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28.

29,

30.

2™
=
TR

- mekeevery effort to rpsolve_ ammabw ur:h d?s;‘mte_ OF dﬁ'ﬁ“@renc@ b‘y o]

& consuitation,

2-iffafter thirty (30) days, the pdrtres imva faa!@d to.res olva their dmpulw or difference
“by sueh mutuat consultation, then eithar the purchaser or the supplier may give
notice” to the other party of his intention to commence with mediation. No
1 mediation in res pect of this matter may be-commenced unless such notice is. given
to the other party. - Ce
27.3 Should it not be possible to setile a dlspute by means of medaatlon it may be
- settledina South African court.of law.. o :

- 27.4 Mediation proceedings shall be'.conducted. in accordance with the rules .of

procedure specified.
27.5 Notwithstanding any reference to mediation and/or court proceedings herein,

(a)  the parties shall continue to prnrform their respectw@ obllgatlons under the
contract unless they otherwise agree and :

(b) the purchaser shall pay the supplier.any‘ monies due the supplier.

LIMITATION OF LIABILITY. .

28.1 Exgept in cases of criminal neghgence or wilful rmisconduct, and in the case of
infringement pursuant to Clause 6;

(1) - the supplier shall not be liable to the purchaser, whether in contract, tort, or
. otherwise, for any indirect or consequential loss or damage, loss of use, loss
-of production; or loss of profits or interest costs, provided that-this exclusion
shall not apply to any obligation of the supplier to pay penalties and/or
damages to the purchaser; and

(b) - the aggregate liability of the supplier to the purchaser, whether under the
contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or
replacing defective equipment.

GOVERNING LANGUAGE

29.1 The contract shall be written in English. All correspondence and other documents
pertaining to the contract that is exchanged by the parties shall also be written in
English.

APPLICABLE LAW

30.1 The contract shall be 1r1‘terpre ted in accordance Wlth South Afncan Fawa u ﬁess
otherwise sp@c ified. : : S
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Y M NOTECES

R Every written acceptance of a bid-shall be pﬂ:}sted to the supplier concerned by
-~ ragistered or certified mail-and any other-notice to him shall be posled by crdinary
.. mail to'the address furnished in his bidh or to the address notified later by him in-.
' Wr‘iti‘ng and such posting shall be deemed to be proper service of such rnotice. -

31.2 The time mentionad in-the contract documents for performing any act after such
aforesaid notice has been given, shall be reckoned from the date of posting of
such notice.

32. TAXES AND DUTIES

- 32.1 A foreign supplier shaill be entirely responsible for all taxes, stamp duties, license .
fees, and other such levies imposed outside the purchaser’s country.

32.2 Alocal supplier shall be entirely responsibie for all taxes, duties; license fees, atc,,
incurred until delivery of the contracted geods to the purchaser.

32.3 No contract shall be concluded with any bidder whose tax matters are not in order.’

Prior. to the award of a bid the Department must be in possession of a tax

- - cledranice certificate, submitted by the bidder. This certificate must be an original
issued by the South African Revenue Services.

33, NATIONAL INDUSTRIAL PARTICIPATION (NIP) PROGRAMME

1331 Th@ NIP programme admmlqtered by the Departrnent of Trade and Industry shall
be dppii( dbfe tn ali contracts that are subject to the NiP obligation. ‘

34. PROH!B!TEON OF RESTRQCTIVE PRACTICES

34.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended,
an agreement between, or concerted practice by, firms, or a decision by
association of firms, is prohibited if it is between parties in a horizontal relationship and if -
~a bidder (s} is/are or a contractor(s) was / were involved in a collusive bidding (or bid

rigging).

34.2 if abidder/ s or contractor / s based on reasonable grounds or evidence obtained

by the purchaser, has / have engaged in the restrictive practice referred to above, the

purchaser may refer the matter to the Competition Commission for investigation and

possible imposition of administrative penalties as contemplated in the Lompetltlon
Commission Act no.89 of 1998.

34.3 If a bidder(s) or contractor /s, has / have been found guilty by the Competition
Commission of the restrictive practice referred to above, the purchaser may, in  addition and
without prejudice to any other remedy provided for, invalidate the bid (s)  for such item (s)
offered and /-or terminate the contract in whole or part, and / or restrict the bidder (s) or

contractor (s} from conducting business with the public sector  for a period not exceeding ten..

(10) years and / or claim damages from the bidder (s} or-contractor (s) concerned.
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